
Total number of contacts this month: 22

Top three issues
1.  Accessing GPs and arranging appointments			 
2. Accessing NHS dentists: Berwick-upon-Tweed still remains an issue and 		
    has been one of the top two issues since July					   
3. Quality of service provided by pharmacies						    
	

How we heard from people

social 
media 5%

telephone 
14%

website 14% 

engagement 
events 50% 

email 18%

Where they were from

unknown 14% Ashington and 
Blyth 18%

Tynedale 18%

Cramlington and 
Bedlington 23%

North 
Northumberland 

23%

How they were feeling

neutral 9% 

mixed 9% 

negative 59%

What you told us 
Monthly Intelligence report December 2022 

positive 23% 

Castle Morpeth 4%



 

Positive feedback
We had positive feedback from a patient 
who’d had several hospital stays over the 
past year.

They told us the care they had received in 
two local hospitals had been very good and 
that the nursing staff in particular were 
brilliant. They said they had no complaints 
about their care.

(Cramlington and Bedlington resident)		
					   

Service providers and number of enquiries

This month’s focus 
This month we have been continuing with our outreach programme and preparing for the year ahead. 
We have been analysing the feedback from the Annual Conversations ready to report in 
January/February. 

Venues for the Here to Hear drop-in sessions have been reviewed, with the decision to move the 
Tynedale session from Haltwhistle to Prudhoe, and the Cramlington/Bedlington session from 
Cramlington to Bedlington to give other communities a chance to have their say. 

New promotional literature has been produced and distribution to key venues across the county has 
begun. 

We also launched a survey to gather feedback around Covid booster vaccinations this winter.		

Feedback and enquiry issues

Negative feedback
At one of our drop-in events a member of the 
public told us there was no NHS dentistry 
provision in the local area after her usual dental 
surgery closed. She is paying for private dental 
care for her young son.  

She recently had dental pain from an abscess 
and called NHS 111 for an emergency 
appointment. She was advised to call a local 
dentist but could not access any help, so burst  
the abscess herself at home.

(North Northumberland resident)			 
						    

Healthwatch Northumberland, Adapt (NE), Burn Lane, Hexham, Northumberland NE46 3HN.
tel: 03332 408468. text: 07413 385275. Email: info@healthwatchnorthumberland.co.uk. 

website: healthwatchnorthumberland.co.uk. 
Social media: find us on Facebook, Twitter, Instagram, YouTube and LinkedIn.
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