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Gathering feedback from the public and professionals on how
they are coping during the COVID 19 pandemic
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Introduction

The coronavirus pandemic began in England in March 2020. The vaccination programme began in late 2020,
using guidelines set out by the JCVI (Joint Committee on Vaccinations and Immunisations ) of who was
eligible for the vaccination and in what order. Certain criteria had to be met to be in the first wave of
vaccinations. Now, in January 2022, there is around 66% of the population of England vaccinated which is
43,589,698 (15t dose), 39,920,709 (29 dose) and 29,211,077 (booster/third) people (1).

This week, there has been an average of just over 4,200 per day for vaccinations of all types in BLMK.

The booster programme began in September, using the oty oo

JCVI’s previously defined list of vulnerability and criteria. 1 Resdetsinacare home for ldr s andtffwvorkin i cars hmesfor ol it
There was some confusion over those who should be P MteseBOyeotasesna o ontine eatih and socacae worers
having a third dose and those who were having a —

booster. The third vaccine was offered to those deemed
clinically extremely vulnerable and who had a weakened
immune system because of illness or medication. There
was not a clear definition for a lot of people, however,
people were able to have the third dose or booster.

4 Allthose 70 years of age and over and clinically extremely vulnerable individuals (not including pregnant

women and those under 16 years of age)

Allthose 63 years of age and over

Adults aged 16 to 65 years in an at-risk group (see clinical conditions below) [f2etnete ]
Allthose 60 years of age and over

All those 55 years of age and over
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Allthose 50 years of age and over

10 Rest of the population (to be determined)

The booster could be administered from 182 days after the second dose had been given. There were two
different options available locally — Pfizer, which was the same dose as the first two, and Moderna, which
was a half dose of the previous vaccine doses.

The vaccine booster could be booked via the website Book or manage a coronavirus (COVID-19) vaccination -
NHS (www.nhs.uk) or by calling 119. There were also walk in options for the booster.

At New Year, Geraint Lewis (NHS England) and BLMK CCG encouraged local residents to get vaccinated, and
to ensure they had their boosters if they had not yet done so.

- COWVI
IS STILL HERE

ITHAS NEVER BEEN
MORE VITAL TO GET

YOUR VACCINES

TO BOOK A VACCINE VISIT:

1. Statistics » COVID-19 Vaccinations (england.nhs.uk)
2. Drop-in Sessions - BLMK CCG



https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/
https://www.blmkccg.nhs.uk/covid-19/drop-in-covid-19-vaccination-sessions-available/
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Experiences

Some people have shared their experiences of booking the booster and having it at a variety of venues across
Luton. Some experiences are written in the language spoken by the individuals and translated into English.

The lady was employed and in her late 30s with an autoimmune condition. She was entitled to her booster in
the first wave of booster vaccinations. A text was sent from NHS to her mobile and she was able to book the
appointment very easily from there. The first appointment was available the next day, or the following week.
The appointment booked was at a local pharmacy. On arrival to the small pharmacy the lady was asked if she
had an appointment, was signed in and given a card to wait for her vaccine.

Whilst waiting several people came in who were not
booked in and were told to join the queue. There did
not seem to be any advantage to booking the time slot
as everyone was seen in order of arrival. There were so
many people waiting that people were queuing up
outside to be seen.

Once it was her turn, the lady was able to go
into the small room at the side of the
pharmacy. A few questions were asked and
information checked through the computer.
The vaccine was quick and painless. As it was
the same vaccine as previously had, the lady
was able to leave straight away.

In terms of side effects, the
lady was sore at the injection
site and was uncomfortable in
that area for a few days. There
was fatigue for around 48
hours and some cold like
symptoms but these resolved
as quickly as they started.
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Case Study Two

A working age male, who is a full time carer for his partner, received his booster vaccination in November. He
booked his vaccination based on hearing on the news he was eligible to book it. He was not initially contacted
by NHS England about his eligibility, however, a week after having his vaccination he received an email and a
text advising him he could book in. He booked his appointment online using the NHS app, which he found
quite straightforward and the questions easy to go through.

The appointment was at the clinic in Redgrave Gardens. He found staff to be polite and professional. They
explained the procedure for the vaccination and any possible side effects. The paperwork was given with the

vaccination card. The centre was ‘very organised’.

-

Unfortunately, the gentleman had visited the
Redgrave clinic as a walk in two days prior to his
appointment and was refused entry and told the
appointment had to be booked online, which he
then did. There was an issue with guidelines
being shared.



healthwatch

Luton

Experiences

A working age female, with caring responsibilities. She was sent a text notification that she was eligible for
her vaccination and booked an appointment at Redgrave Gardens. The appointment was booked online, it

was an easy process and she was able to get a booking straight away.

The staff at Redgrave Gardens were friendly but disorganised when first entering the clinic. The lady was sent
to sit at the side with two other people who also had appointments booked, whilst those without
appointments were prioritised. The lady felt those without appointments were allowed to go ahead of those

who had booked.

‘I didn’t see the value of having an appointment’

Although there were issues with the order of getting the vaccine at the clinic, nursing staff were well
organised and the vaccination area was good.

A retired man who volunteers had his vaccination after an email invite. He was able to go to the walk-in clinic
at Redgrave Gardens. He found the experience ‘perfect’ with only a five minute wait and ‘all going well’. He
felt the whole process worked well.
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Case Study Five

This is written by a working age lady, in Bengali.

GG FAGI AL, Bl FICANCS OF P G IR
(I SHAFECG 7 Pl 23 FICHICS (AR 211, ©IC Bred!
oyl QT 92 SIS P &= SRy w4 23 5 R wee
SHAREE Gh (=I5 T3 T 790 R o F4 ZCaRE, 927 qABIT
<4 20fee B st wo @92 P et | POICE #ICa (IS
FAGT I SJFA TG FIRAIZ F 2 Afafoieas “fkice s,
ST INCGHHT ABCH A TJo7 TR AT 48 ToT F1fE e | |

OiF Jf@are Tfoee! 26 U3 AfFTF AR Sivw 2ToiFs dFh
DARAFIT Pl FA(R)

Translation to English:

A working woman went to a
local pharmacy for her booster.
No appointment had been
booked. On arrival at the
pharmacy, she was received by
staff and requested to sit down.
In 5 minutes the lady was called
to a small room. A few questions
were asked, the information was
verified. The immunization
process was fast and smooth.

No documents or vaccine cards
were provided after the booster.
In view of the side effects, the
lady was feeling pain at the
injection site. There was fatigue
for about 48 hours.

Her personal experience is that
everyone involved in this process
is doing a wonderful job.
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A retired lady who spends time volunteering locally received a letter to book her booster vaccination. She was
able to do this by telephoning the number listed in the letter. The nearest appointment was in a pharmacy
which she was able to book on the phone.

On arrival to Calverton Pharmacy there was a sign on the door stating vaccines were available at the rear
entrance. She felt they had made over a store room, which was not very big, to fit two booths in for giving
vaccines. Several chairs were available for those waiting for a vaccine and several for people waiting outside.
It was a dry day, although a bit fresh. Everyone was ‘very friendly and helpful, especially the retired GP who
gave the injection’. It was close to home and convenient for the lady.

The lady felt the experience could not have been much better, as it was close and convenient, however it was
cold and draughty, and the lady felt it could have been a better environment.

‘My personal experiences and general opinion is that all involved
on whatever job role, are doing an excellent and difficult job’
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A working age lady gave her experience in Hindi.

U SHIERTST SN ol AfeelT i SHE TR Soe HImT GRT St da6 o o Amwfa foram mam em vt &t 9% et e &
o T oft, 3 28 foq sfiaa o1 Saeir forar w=ifer 38 wmifae @1 mam om

36 AT &S LT M o T SHATATE ursene forn it b pR ] AR IRIGRIN
3 T S Gt § 79T SHenT fieT) 7 it ST o8 3T=s! qiE | sadieed ol
30 5 fie gaeir forar it I << wiea o

I SR ATl SHIE W &€ §HAT SR 3 ol T off Ao 2 ol o ofier wreft wreqor 3tk &1 U | spet foredmeit et St
T 3T AT

Translation to English:

A working age lady got
invited by text and email to
a booster. Even though she
was eligible earlier she
waited 28 days to have her
booster as she fell ill with
covid. She booked an
appointmentonline to have
her vaccine at the local GP
surgery. It was easy to book
online. The appointment
itself was very well
organised and it was
painless. She only waited 5
minutes. She was sore at
injection site and had chills
but all the symptoms
resolved within 2 days.

“I feel safe now that | have

had the vaccine”.
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Evaluation

There seems to be very mixed experiences for residents in Luton receiving their vaccinations as part of the
booster roll out. The booking process has been easy for those who are technologically inclined as well as
digitally excluded. The roll out of the vaccine programme has been able to cover more of the public in a short
time frame, by using staff from non clinical areas to more frontline. There has been pressure with covid
affecting staffing levels and yet these have not affected delivery of vaccinations.

The walk-in appointments seem to have worked well and it was felt by several people that there was no
benefit to booking an appointment as that did not give them priority over walk in when at the vaccination
centres.

What next?

* Healthwatch Luton will continue to gather feedback from all communities in Luton about their
experiences with the vaccination programme and ensure their voice is heard

e Healthwatch Luton will continue to share feedback with the BLMK wide system to support and influence
the communications with residents in Luton surrounding the covid vaccination programme and others
going forward

e Healthwatch Luton will continue to share information about the vaccination programme with local
residents

e Healthwatch will continue to gather feedback about how the pandemic and vaccinations are affecting the
residents in Luton

e Healthwatch Luton will share with CCG Leads for vaccination roll out who will use experiences to help
shape service delivery

e Healthwatch Luton will attempt to work on breaking down language barriers by assisting translations of
experiences to share with the public.

@
g I
n

NS

fl




