Your monthly review of November 2021




A glance over our
engagement




Communication

between NHS Lack of access to Issues accessing

the blood test
phone line

integrated NHS Dentists
services




Making a difference and what we've achieved

We offered 9 grants of up to £2,000
to individuals, grassroot
organisations and groups to fund
new projects that improves the
health and wellbeing of local people

Assisted a resident to regain

access to rehab services via a

self-referral programme with
Harplands Hospital

We collected 111 Stoke-
on-Trent resident views
in our Primary and
Community Care Survey

We conducted a Virtual Visit
to the Royal Stoke University
Hospital Fracture Clinic

Contact us



https://www.healthwatchstokeontrent.co.uk/contact/

Top 4 signposting hits in November

learn

contact us for support more

learn more

learn more



https://www.healthwatchstokeontrent.co.uk/contact/
https://patientconnect.uhnm.nhs.uk/
https://patientconnect.uhnm.nhs.uk/
https://www.uhnm.nhs.uk/our-services/patient-experience-and-pals/
https://www.stoke.gov.uk/info/20095/coronavirus_covid-19_closures_and_information/368/booking_a_covid-19_test

Outreach events we attended

healthwatch University Hospitals
< of North Midlands

Stoke-on-Trent

Healthwatch Stoke is conducting “A Virtual Visit i
2 Pilot Virtual Visit to the Royal opportunity for patients
Stoke Hospital Fracture Clinic to. e RaTE fatr { CdbErk
help the service develop further Ll B
by acting on patient experiences

You can share your own, or a
family members' feedback by
scanning the QR barcade {right
hand side) with your smart phone

I 11 or email Stoke who willbe
‘happy to input your feedback on the online survey
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find out more

H

Save the date!

Rublic Healthwatch
Advisory Board Meeting

Tuesday 25 January 2022 @ 10AM healthwatch
Stoke on Trent

find out more

Virtual Drop-in Sessions

With Healthwatch Stoke-on-Trent

Via Zoom - joining details on our Facebook & Twitter

Pop in to any of our online sessions hosted by our outreach team.
We provide advice, information and signposting on all health and social care matters - including Covid-19!

ragm TS

coming soon

healthwatch

Stoke on Trent

SHARE YOUR THOUGHTS
MENTAL HEALTH SURVEY

4 How has the coronavirus pandemic
impacted your mental health?

What do you think could help to
improve your mental wellbeing?

Survey live in January 2022


https://www.healthwatchstokeontrent.co.uk/event/public-healthwatch-advisory-board-meeting-3/
https://www.healthwatchstokeontrent.co.uk/news/virtual-drop-in-sessions-with-healthwatch-stoke-on-trent/

Recent report publications

Read the report here

Read the report here



https://cdn.whitebearplatform.com/hwstokeon/wp-content/uploads/2021/12/13084910/Virtual-Visit-to-Dresden-House.pdf
https://cdn.whitebearplatform.com/hwstokeon/wp-content/uploads/2021/12/17090105/Digital-Exclusion-Project-Report.pdf

Share feedback on a service here

Tel: 01782 683080
Email: info@healthwatchstoke.co.uk

Website: www.healthwatchstokeontrent.co.uk
Address: The Dudson Centre Hope Street Hanley, Stoke-on-Trent, ST1 5DD

healthwatch & o Communties

Stoke-on-Trent ‘55 Solutions


mailto:info@healthwatchstoke.co.uk
https://www.healthwatchstokeontrent.co.uk/services/

