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$�FRQYHUVDWLRQ�DERXW�KHDOWK�DQG�FDUH�VHUYLFHV�IRU�SHRSOH�ZLWK�6LFNOH�&HOO� 

2FWREHU������ 
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,QWURGXFWLRQ 
+HDOWKZDWFK�6DQGZHOO��+:6��ELG�DQG�ZHUH�VHOHFWHG�IRU�D�FRPPLVVLRQHG�SLHFH�RI�ZRUN�E\�WKH�
&DUH�4XDOLW\�&RPPLVVLRQ��&4&���7KH�EULHI�IURP�WKH�&4&�ZDV�� 

 
7KH�&4&�VSHFLILHG�ZKDW�WKH\�ZDQWHG�WR�NQRZ�DERXW�WKH�FKRVHQ�JURXS�� 
 
· :KLFK�KHDOWK�DQG�FDUH�VHUYLFHV�DUH�XVHG�DQG�KRZ�IUHTXHQWO\ � 

· &KDOOHQJHV�IDFHG�HQJDJLQJ�ZLWK�VHUYLFHV�DQG�WKH�&4& 

· +RSHV�DQG�IHDUV�IRU�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV� 

· :KDW�WKH\�ZRXOG�OLNH�WR�VHH�FKDQJH�LQ�WKH�KHDOWK�DQG�VRFLDO�FDUH�V\VWHP � 

 
7KH�&4&�DVNHG�IRU�WKH�UHSRUW�WR�LQFOXGH�� 
 
· :ULWH�XSV�RI�HDFK�HQJDJHPHQW��ZLWK�VRPH�GLUHFW�TXRWHV�IURP�SHRSOH�HQJDJHG�ZLWK 

· $Q\�SUHYLRXV�UHSRUWV�+:6�KDYH�ZULWWHQ�RQ�WKHVH�VSHFLILF�JURXSV 

· 5HFRPPHQGDWLRQV�WR�&4&�RQ�KRZ�WKH\�FDQ�HPSRZHU��HQJDJH�DQG�ZRUN�ZLWK�WKH�JURXS 

· +:6�WR�PDNH�UHFRPPHQGDWLRQV��LQFOXGLQJ�VSHFLILFDOO\�WR�WKH�3XEOLF�,QVLJKW�7HDP��DQG��
GHWDLO�KRZ�+:6�FRXOG ZRUN�ZLWK�&4&�WR IDFLOLWDWH WKHVH UHFRPPHQGDWLRQV 

 

2YHUYLHZ�RI�3HRSOH�ZLWK�6LFNOH�&HOO 

 

 

 
6LFNOH�&HOO�LV�DQ�LQKHULWHG�EORRG�GLVRUGHU�ZKLFK�FDQ�FDXVH�OLIHORQJ�KHDOWK�FRPSOLFDWLRQV��DQG�IRU�
PDQ\�SHRSOH�UHJXODU�KRVSLWDOLVDWLRQ�GXH�WR�6LFNOH�&HOO�´FULVLVµ�HSLVRGHV�-�ZKLFK�FDQ�SUHVHQW�ULVN�
WR�YLWDO�RUJDQV�DQG�UHTXLUH�VWURQJ�SUHVFULSWLRQ�SDLQ�PDQDJHPHQW��LQFOXGLQJ�PRUSKLQH�� 

,Q�6DQGZHOO�WKHUH�DUH�HVWLPDWHG�WR�EH�DERXW����SHRSOH�DIIHFWHG�E\�6LFNOH�&HOO��7KH�0LGODQGV�
UHJLRQ�KDV�WKH�KLJKHVW�QXPEHU�RI�SHRSOH�ZLWK�6LFNOH�&HOO�RXWVLGH�RI�/RQGRQ��HVWLPDWHG�WR�EH�
DURXQG� ����� 0RUH� WKDQ� ������� SHRSOH� LQ� WKH� 8.� KDYH� 6LFNOH� &HOO� GLVRUGHU� ZLWK� DURXQG� ���������
EDELHV�ERUQ�ZLWK�6LFNOH�&HOO�HDFK�\HDU� LQ�WKH�8.����6LFNOH�&HOO�GLVRUGHU�FDQ�DOVR�DIIHFW�IDPLOLHV�
PXOWL-JHQHUDWLRQDOO\�� 

7KH� 6LFNOH� &HOO� DQG� 7KDODVVDHPLD�&HQWUH� DW� %LUPLQJKDP�&LW\�+RVSLWDO� VXSSRUWV� SDWLHQWV�ZLWK�
GD\� WUHDWPHQW� VHUYLFHV�� LQFOXGLQJ� UHJXODU� EORRG� WUDQVIXVLRQV� IRU� VRPH�� ,W� DOVR� SURYLGHV���������
VSHFLDOLVW� VXSSRUW� VHUYLFH� OLQNV�� LQFOXGLQJ�KHPRJORELQRSDWK\�WR�KRVSLWDOV� LQ� WKH�%ODFN�&RXQWU\�
DQG�:HVW�%LUPLQJKDP�1+6�7UXVW�DQG�ZLWKLQ�WKH�0LGODQGV�UHJLRQ� 

�
�KWWSV���ZZZ�VLFNOHFHOOVRFLHW\�RUJ�DERXW-VLFNOH-FHOO� 

 
��&UHDWH�D�SRUWUDLW�FDVH�VWXGLHV�WKDW�UHSUHVHQW�D�ORFDO VHOGRP�KHDUG FRPPXQLW\�ZLWK� 

��SURWHFWHG�FKDUDFWHULVWLFV�WKDW�KDYH�EDUULHUV�WR�HQJDJLQJ�ZLWK�KHDOWK�DQG�FDUH�VHUYLFHV� 
��DQG�WKH�&DUH�4XDOLW\�&RPPLVVLRQ�� 

 
��+:6�SURSRVHG�WR�HQJDJH�ZLWK�SHRSOH�ZLWK�6LFNOH�&HOO��DQ�LQKHULWHG�EORRG�GLVRUGHU��
ZKLFK�SUHGRPLQDQWO\�DIIHFWV�SHRSOH�RI�$IULFDQ�DQG�$IULFDQ�&DULEEHDQ�HWKQLFLW\� 

 $�6LFNOH�&HOO�´FULVLVµ�FDQ�IHHO�´OLNH�\RXU�ERQHV�DUH�
VKDWWHULQJ��EHLQJ�KLW�E\�D�VOHGJHKDPPHU�µ� 



ϯ 

 

 

 

&RQYHUVDWLRQV�ZLWK�SHRSOH�ZLWK�6LFNOH�&HOO� 
+:6�KDYH�EHHQ�DFWLYHO\�HQJDJLQJ��OLVWHQLQJ��JXLGLQJ�DQG�VLJQSRVWLQJ�SHRSOH�ZLWK�6LFNOH�&HOO�LQ�
6DQGZHOO�RYHU�WKH�SDVW���\HDUV� LQ�UHJDUG�WR�KHDOWK�DQG�FDUH�VHUYLFHV��+:6�KDYH�ZRUNHG�ZLWK�
26&$5�6DQGZHOO��D�ORFDO�VXSSRUW�RUJDQLVDWLRQ�IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD��WR�
HQFRXUDJH�DQG�HPSRZHU�SDWLHQW�YRLFHV� LQ�VHUYLFHV�DQG�WR�GHYHORS�ZRUNLQJ� UHODWLRQVKLSV�ZLWK�
KHDOWK�DQG�FDUH�VHUYLFH�SURYLGHUV�� 

+:6� LQYLWHG� �� SHRSOH� ZLWK� 6LFNOH� &HOO�� ZKR� ZHUH� UHSUHVHQWDWLYH� RI� WKH� FRPPXQLW\�� WR� MRLQ����
FRQYHUVDWLRQV� WR� VXSSRUW� WKH�&4&�SURMHFW�EULHI�� �� SHRSOH� DWWHQGHG�D� YLUWXDO�PHHWLQJ� DQG�DQ��
LQGLYLGXDO�WHOHSKRQH�FRQYHUVDWLRQ�ZDV�KDG�ZLWK�RQH�\RXQJ�DGXOW��5HSUHVHQWDWLRQ�ZDV�� 
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$ZDUHQHVV�RI�&DUH�4XDOLW\�&RPPLVVLRQ� 
+:6�VKRZHG�WKH�)RFXV�*URXS�WKH�&DUH�4XDOLW\�&RPPLVVLRQ��&4&��ORJR�DQG�DVNHG�ZKHWKHU�
WKH\�ZHUH�DZDUH�RI�WKH�&4&�DQG�LI�WKH\�NQHZ�ZKDW�WKH�&4&�UROH�ZDV�� 

��SHRSOH�KDG�QRW�KHDUG�RI�WKH�&4&����RWKHUV�VDLG�WKH\�ZHUH�DZDUH�EXW�XQVXUH�ZKDW�WKH�&4&�GLG�
EXW�WKRXJKW�LW�ZDV�´WR�GR�ZLWK�KHDOWKµ�DQG�´� LQ�FKDUJH�RI�VHWWLQJ�SURWRFROV�DQG�UHYLHZLQJ�
VHUYLFHVµ�� 

+:6�SUHVHQWHG�LQIRUPDWLRQ�WR�WKH�JURXS�H[SODLQLQJ�WKH�UROH�RI�WKH�&4&�DQG�WKDW�WKHLU�UROH�ZDV�
UHODWHG�WR�DOO�RI�WKH�KHDOWK�DQG�FDUH�VHUYLFHV�WKDW�SHRSOH�ZLWK�6LFNOH�&HOO�DFFHVV� 

+HDOWK�DQG�&DUH�6HUYLFHV�XVHG� 
+:6�DVNHG�WKH�JURXS�WR�FRQILUP�ZKLFK�KHDOWK�DQG�FDUH�VHUYLFHV�WKH\�XVHG��KRZ�IUHTXHQWO\��
DQG�KRZ�WKH�VHUYLFHV�ZHUH�DFFHVVHG" 

7KH�JURXS�LGHQWLILHG�XVLQJ�WKH�IROORZLQJ�VHUYLFHV�� 

· *�3��6XUJHULHV 

· $PEXODQFH�VHUYLFH 

· 6LFNOH�&HOO�	�7KDODVVDHPLD�&HQWUH��6&D7��-�&LW\�+RVSLWDO��%LUPLQJKDP� 

· +RVSLWDOV� 

· 6RFLDO�6HUYLFHV�-�FDUH�DQG�VXSSRUW 

 
 

 

 

�� 

��0DOHV������)HPDOHV��������–���\UV�ROG��������–���\UV�ROG����������\UV�ROG�����$IULFDQ�&DULEEHDQ���� 
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6LFNOH�&HOO�-�KHDOWK�DQG�FDUH�VHUYLFHV�XVHG� 
*�3��6XUJHULHV�� 

7KH� SDUWLFLSDQW� JURXS� RQO\� UHIHUUHG� WR� XVH� RI� *�3�� 6XUJHULHV� IRU� LVVXH� RI� SUHVFULSWLRQ����������
PHGLFDWLRQV�UHODWHG�WR�WKHLU�6LFNOH�&HOO�FRQGLWLRQ�� 

6LFNOH�&HOO�DQG�7KDODVVDHPLD�&HQWUH��6FD7��-�&LW\�+RVSLWDO��%LUPLQJKDP 

3DWLHQWV� DWWHQG� WKH� 6LFNOH�&HOO�	�7KDODVVDHPLD�&HQWUH� �6&D7��FHQWUH� IRU� SODQQHG� WUHDWPHQWV������
LQFOXGLQJ� EORRG� H[FKDQJH� WUDQVIXVLRQV� GHSHQGHQW� RQ� WKH� SDWLHQWV� OHYHO� RI� WUHDWPHQW� QHHGV����
7KDODVVDHPLD� SDWLHQWV� UHTXLUH� OLIH� ORQJ� UHJXODU� EORRG� WUDQVIXVLRQV�� WKLV� UHSRUW� LQFOXGHV���������
UHIHUHQFH�WR�SHRSOH�ZLWK�7KDODVVDHPLD�EXW�GRHV�QRW�H[SORUH�VSHFLILFDOO\��3DWLHQWV�PD\�FKRRVH�
WR�XVH�WKH�6&D7�FHQWUH�GXULQJ�D�6LFNOH�&HOO�´FULVLVµ��ZKHQ�DFFHVVLEOH��L�H��GXULQJ�RSHQLQJ�KRXUV��
7KH�HIIHFWV�RI�6LFNOH�&HOO�RQ�SHRSOH�ZLWK�WKH�GLVRUGHU�YDU\��VRPH�SHRSOH�PD\�KDYH�D�6LFNOH�&HOO�
´FULVLVµ�D�IHZ�WLPHV�LQ�WKHLU�OLIH�ZKHUHDV�RWKHUV�PD\�VSHQG�D�ORW�RI�WKHLU�OLIH�ZLWKLQ�KRVSLWDO�� 

$PEXODQFH 

'XULQJ� D� ´FULVLVµ� � SDWLHQWV� ZLOO� EH� WUDQVSRUWHG� WR� KRVSLWDO� RU� ZLOO� FDOO� DQ� DPEXODQFH�� 7KH�������
DPEXODQFH� SROLF\� LV� WR� WDNH� SDWLHQWV� WR� WKH� KRVSLWDO� QHDUHVW� WR� ZKHUH� WKH\� OLYH�� 7KH� 6&D7������
FHQWUH�OLQNV�ZLWK�WKH�UHJLRQDO�KRVSLWDOV�WR�VXSSRUW�DQG�HQDEOH�WUHDWPHQW�RI�6LFNOH�&HOO�SDWLHQWV�� 

2WKHU�KRVSLWDOV� 

7KH� SDUWLFLSDQW� JURXS� OLYH� DFURVV� WKH� %ODFN� &RXQWU\� DQG� :HVW� %LUPLQJKDP� DUHD� VR� VHYHUDO�����
KRVSLWDOV�ZHUH�UHIHUUHG�WR—�´&LW\µ�-�%LUPLQJKDP��´6DQGZHOOµ�-�6DQGZHOO��´0DQRUµ�-�:DOVDOO�DQG�
´1HZ�&URVVµ�-�:ROYHUKDPSWRQ�� 

6RFLDO�6HUYLFHV—FDUH�DQG�VXSSRUW 

3HRSOH�ZLWK�6LFNOH�&HOO�KDYH�D�KLJKHU�ULVN�RI�VWURNH��LQFOXGLQJ�LQ�FKLOGKRRG����RI�WKH�SDUWLFLSDQW��
JURXS�VSRNH�RI�KDYLQJ�KDG�D�VWURNH�LQ�HDUO\�DGXOWKRRG�DQG�KDG�UHFHLYHG�VRFLDO�VHUYLFHV�IROORZ�
XS�FDUH�DW�KRPH�DQG�UHDEOHPHQW�VHUYLFHV��+:6�KDYH�IRXQG�WKDW�OHVV�WKDQ�����RI�SHRSOH�ZLWK�
6LFNOH�&HOO�LQ�6DQGZHOO�DUH�DFFHVVLQJ�RU�UHFHLYLQJ�VRFLDO�VHUYLFHV�FDUH�RU�VXSSRUW�RU�KDYH�DSSOLHG�
IRU�DVVHVVPHQW�RI�WKHLU��RU�WKHLU�IDPLO\�FDUHUV��QHHGV��3DWLHQWV�KDYH�WROG�+:6�WKDW��FRQYHUVD�
WLRQV�DERXW�FDUH�DQG�VXSSRUW�QHHGV�SRVW�KRVSLWDOLVDWLRQ�DUH�QRW�RFFXUULQJ��7KH�SRVLWLRQ�LQ�RWKHU�
ORFDO�DXWKRULW\�DUHDV�LV�QRW�NQRZQ��+:6��26&$5�6DQGZHOO�DQG�SDWLHQW�UHSUHVHQWDWLYHV�KDYH�
ZRUNHG�SRVLWLYHO\�ZLWK�6DQGZHOO�&RXQFLO�WR�VHHN�WR�LPSURYH�DFFHVV�DQG�XSWDNH�RI�FDUH�DQG�
VXSSRUW� VHUYLFHV� ZLWKLQ� 6DQGZHOO��+RZHYHU�LW�DSSHDUV�WKH�RSHUDWLQJ�OLQNV�EHWZHHQ�KRVSLWDO�
DQG�VRFLDO�VHUYLFHV�QHHG�WR�EH�UHYLHZHG�WR�HQVXUH�VHUYLFH�FRQQHFWLRQV�RFFXU� 

(QJDJLQJ�ZLWK�KHDOWK�DQG�FDUH�VHUYLFHV�� 
+:6�DVNHG�WKH�JURXS�DERXW�WKHLU�RYHUDOO�H[SHULHQFH�RI�KHDOWK�DQG�FDUH�VHUYLFHV�DQG���
ZKHWKHU�WKHUH�ZHUH�DQ\�FKDOOHQJHV�ZLWK�DFFHVVLQJ�RU�HQJDJLQJ�ZLWK�VHUYLFHV�� 

$Q� XQGHUO\LQJ� LVVXH� LV� ODFN� RI� DZDUHQHVV� DQG� XQGHUVWDQGLQJ� RI� 6LFNOH� &HOO�� LW·V� LPSDFW� RQ���������
LQGLYLGXDOV� OLYHV� DQG�� GXULQJ� D� 6LFNOH� &HOO� ´FULVLVµ�� DGKHULQJ� WR� WUHDWPHQW� SURWRFROV� RQ����������
PHGLFDWLRQ�DGPLQLVWUDWLRQ�WLPHIUDPHV�� 

6RPH�SDWLHQWV�KDYH�WROG�+:6�DERXW�ODFN�RI�DZDUHQHVV�RI�6LFNOH�&HOO�E\�VRPH�´IURQWOLQHµ�KHDOWK�
SURIHVVLRQDOV�� JHQHUDOO\� DPEXODQFH�� $FFLGHQW� DQG� (PHUJHQF\� RU� KRVSLWDO� ZDUG� VHUYLFHV�� 7KLV�
GRHV�QRW�UHODWH�WR�DOO�SDWLHQWV�H[SHULHQFHV�RU�DOO�KHDOWK�VWDII�EXW�LW�GRHV�DSSHDU�WR�EH�WKH�URRW�
FDXVH�RI�LVVXHV�IRU�VRPH�SDWLHQWV�DQG�KDV�D�KLJK�LPSDFW�RQ�SDWLHQWV�FRQILGHQFH�LQ�VHUYLFHV��7KH�
6&D7�&HQWUH�SURYLGHV� VRPH�DZDUHQHVV� WUDLQLQJ�DQG� LV� UHVSRQVLYH� WR� IHHGEDFN� RQ� LVVXHV�
DULVLQJ�EXW�WKLV�PD\�EH�DQ�DUHD�WKDW�ZRXOG�EHQHILW�IURP�UHYLHZ� 

&RQQHFWLRQV� ZLWK� DGXOW� VRFLDO� VHUYLFHV� FDUH� DQG� VXSSRUW� LV� JHQHUDOO\� QRW� LQ� SODFH�� LQFOXGLQJ����
IROORZLQJ�D�KRVSLWDO�VWD\�RU�LI�DQ�LQGLYLGXDO�KDV�WUDQVLWLRQHG�IURP�FKLOGUHQ·V�VRFLDO�VHUYLFHV�� 
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([SHULHQFHV�DQG�FKDOOHQJHV�RI�DFFHVVLQJ�RU�HQJDJLQJ�ZLWK�VHUYLFHV 
*�3��6XUJHULHV� 

6RPH� RI� WKH� JURXS� VSRNH� DERXW� GHOD\V� LQ� PHGLFDWLRQ� SUHVFULSWLRQ� LVVXH�� FRPPXQLFDWLRQ������
SUREOHPV� EHWZHHQ�*�3�� 6XUJHULHV� DQG� WKH� 6&D7� FHQWUH� DQG� SDWLHQWV� KDYLQJ� WR� FKDVH�XS� SUH�
VFULSWLRQV�ZKHQ�WKH\�DUH�XQZHOO��2QH�H[SUHVVHG�WKHLU�H[SHULHQFH�DV�´$�SXVK�EDFN� DQG� IRUWK�
EHWZHHQ� *�3�� 	� 6FD7µ� DQRWKHU� VDLG� WKDW�WKHLU�*�3��XQGHUVWDQGV� WKHP�TXLWH�ZHOO�EXW� LW�KDG�
EHHQ� D� ´ELW� RI� D� VWUXJJOHµ� WR� JHW� WR� WKDW� SRLQW�� WKH\� H[SODLQHG� WKDW� QRZ� WKH\� FDQ� JHW�
´2UDPRUSKµ� SUHVFULEHG� WR� PDQDJH� SDLQ� DW� KRPH�� $QRWKHU� H[SUHVVHG� WKDW� WKH\� IHOW����������
´*�3�·V�GR�QRW�KDYH�WKH�WLPH�WR�GHDO�ZLWK�6LFNOH�&HOOµ 

$PEXODQFH�VHUYLFH� 

7KH�DPEXODQFH�VHUYLFH�SROLF\�LV�WR�WDNH�SDWLHQWV�WR�WKH�KRVSLWDO�QHDUHVW�WR�ZKHUH�WKH\�OLYH��7KH�
SDUWLFLSDQW�JURXS�H[SUHVVHG�SRVLWLYH�DQG�QHJDWLYH�IHHOLQJV�DERXW�WKLV�SROLF\�DQG�H[SHULHQFHV�LQ�
WKHLU�ORFDO�KRVSLWDOV��+RZHYHU�RQH�SDUWLFLSDQW�VSRNH�DERXW�KDYLQJ�KDG�D�VWURNH�GXULQJ�D�6LFNOH�
&HOO� ´FULVLVµ� LQ� D� SDUWLFXODU� KRVSLWDO� DQG� QRW� ZLVKLQJ� WR� UHWXUQ� WR� LW�� 7KH\� VDLG� WKH\� KDG���������
VXEVHTXHQWO\� REWDLQHG� D� OHWWHU� IURP� WKHLU� FRQVXOWDQW� WR� VKRZ� WR� WKH� DPEXODQFH� FUHZ� DQG������
LQIRUP�WR� WDNH�GLUHFW� WR�&LW\�+RVSLWDO� LI� LQ� D� 6LFNOH�&HOO� ´FULVLVµ��$QRWKHU�H[SUHVVHG� WKDW� IRU�
WKHP�WKH�OHWWHU�KDG�SURYHG�WR�EH�LQHIIHFWXDO�DQG�´QRW�ZRUWK�WKH�SDSHU�LW�LV�ZULWWHQ�RQµ�WKHLU�
XQGHUVWDQGLQJ�ZDV�WKH�UHDVRQ�ZDV�WKDW�WKHLU�ORFDO�KRVSLWDO�ZDV�GHHPHG�D�FDSDEOH�KRVSLWDO�� 

2QH�SDUWLFLSDQW� VWDWHG� WKDW� IRU� WKHP�´$PEXODQFH� LV� WKH� ILUVW� SRUW� RI� FDOO� LQ� D� 6LFNOH� &HOO�
´FULVLVµµ�DQG�WKDW�´����LV�QRW�ILW�IRU�SXUSRVH�WR�EH�KRQHVWµ�WKH\�H[SODLQHG͗�� 

´,�ZLOO�VWD\�RQ�WKH�SKRQH�IRU�DJHV�DQG�ZKHQ�,�ILQDOO\�JHW�WR�VSHDN�ZLWK�VRPHRQH��,�ZLOO�KDYH�
WR�ZDLW�IRU�DJHV�IRU�D�FOLQLFLDQ�WR�ULQJ�PH�EDFN��,
YH�KDG�WR�JHW�D�WD[L�WR�WKH�KRVSLWDO�RQFH�
EHFDXVH�,�KDG�WR�ZDLW�WRR�ORQJ��:KHQ�,�JHW�WR�VSHDN�WR�D�FOLQLFLDQ��WKH\�ZLOO�MXVW�WHOO�PH�WR�
WDNH�SDUDFHWDPRO��)RU�WKHVH�UHDVRQV��,�QHYHU�ERWKHU�WR�FDOO�WKHP�DJDLQ�µ 

6LFNOH�&HOO�	�7KDODVVDHPLD�&HQWUH��6&D7��-�&LW\�+RVSLWDO��%LUPLQJKDP� 

7KH�JURXS�WDONHG�DERXW�WKH�6&D7�FHQWUH��ZKLFK�VHYHUDO�SDUWLFLSDQWV�DWWHQG�IRU�EORRG�H[FKDQJH�
WUDQVIXVLRQV�RU�GXULQJ�D� 6LFNOH�&HOO� ´FULVLVµ��&RQFHUQV�ZHUH�H[SUHVVHG�DERXW� WKH�6&D7�FHQWUH�
RSHUDWLQJ�KRXUV�EHLQJ�OLPLWHG�WR�GD\�WLPH�RQO\��+:6�KDV�KHDUG�DERXW�SDWLHQWV�FKRRVLQJ�WR�JR�
KRPH�GXULQJ�D�6LFNOH�&HOO�´FULVLVµ�DQG�UHYLVLW�WKH�QH[W�GD\�IRU�FRQWLQXHG�WUHDWPHQW�UDWKHU�WKDQ�
EH�DGPLWWHG�WR�KRVSLWDO�RYHUQLJKW��3DUWLFLSDQWV�VDLG�WKHUH�ZHUH�QRW�HQRXJK�GD\�EHGV�DYDLODEOH��
�� SDUWLFLSDQWV� VSRNH� RI� EHLQJ� DVNHG� WR�PRYH� IURP� D� EHG� GXULQJ� WUHDWPHQW� WR�PHHW� DQRWKHU����
SDWLHQWV� QHHGV�� $QRWKHU� SDUWLFLSDQW� VDLG� ´1HZ� &URVV� +RVSLWDO� KDV� GD\� FDUH� WUHDWPHQW���������
IDFLOLWLHV�ZKLFK�KDYH�ORQJHU�RSHQLQJ�WLPHV�DQG�PRUH�EHGV�DYDLODEOHµ�� 

 

� 

,�JHW�UHDOO\�GHSUHVVHG�LI�,�
KDYH�WR�JR�LQWR�KRVSLWDO�
VR�,�WU\�WR�DYRLG�LW� 

6LFNOH�&HOO�VHUYLFHV�DUH�
QRW�����—6LFNOH�&HOO�LV� ,W·V�QRW�QLFH�WR�NQRZ�WKDW�\RX�

KDYH�WR�UHO\�RQ�VRPHERG\� 

0\�FRQGLWLRQ�PD\�EH�
LQYLVLEOH��EXW�,�DP�QRW� 

:LWK�P\�KHDOWK�
P\�OLIH�LV�LQ�
WKHLU�KDQGV� 

0XP�XVXDOO\�WDNHV�FDUH�
RI�PH�DIWHU�KRVSLWDO� 
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+RVSLWDOV 

7KH�JURXS�VSRNH�DERXW�WKH�DQ[LHWLHV�RI�QHHGLQJ�KRVSLWDO�WUHDWPHQW�GXULQJ�D�´FULVLVµ��FRQFHUQ�
DERXW�SRVVLEOH� VWUXJJOHV�ZLWK� DGPLVVLRQ�SURFHVV� DQG�HQVXULQJ� WKHLU� FRQGLWLRQ�ZDV�XQGHUVWRRG�
GXULQJ� WUHDWPHQW�� LQFOXGLQJ� SURWRFRO� WLPHIUDPHV� EHLQJ� PHW� IRU� PHGLFDWLRQV� WR� PDQDJH� WKH�
SDLQ��)HDUV�ZHUH�H[SUHVVHG�DERXW�ULVN�WR�RUJDQV�RU�RI�D�VWURNH�ZLWK�6LFNOH�&HOO����RI�WKH�JURXS�
VKDUHG� WKDW� WKH\� KDG� SUHYLRXVO\� KDG� D� VWURNH�ZKLOH� LQ� KRVSLWDO�ZLWK� D� ´FULVLVµ�� 6RPH�SHRSOH�
KDYH�H[SUHVVHG�WKDW�WKH\�IHHO�WKH\�PD\�EH�VHHQ�DV�FKDOOHQJLQJ�SDWLHQWV� 

7KH�0DQDJHU�RI�WKH�6&D7�FHQWUH�KDV�UHFHQWO\�LQIRUPHG�+:6�´2XWUHDFK�FRYHU� VWDUWHG�RQ� WKH�
�WK�RI�6HSWHPEHU��WKLV�ZDV�IROORZLQJ�SDWLHQW·V�IHHGEDFN�DURXQG�WLPHO\�DGPLQLVWUDWLRQ�RI�
DQDOJHVLD�DQG�DOVR�XWLOLVLQJ�WKLV�WLPH�WR�WHDFK�WKH�PHPEHUV�RI�WKH�ZLGHU�WHDPµ�� 

&RYLG-���KDV�DGGHG� WR�DQ[LHWLHV� -� SHRSOH�ZLWK�6LFNOH�&HOO� IDOO� LQWR� WKH� VKLHOGHG�FDWHJRU\�EXW�
PD\�VWLOO�QHHG�DGPLVVLRQ�WR�KRVSLWDO����SDUWLFLSDQW�VSRNH�RI�IHDU�RI�FRQWUDFWLQJ�&RYLG�ZKLOH�LQ�
KRVSLWDO�DQG�H[SODLQHG�WKDW�LW�KDG�KHLJKWHQHG�FRQFHUQV�DERXW�KRVSLWDOLVDWLRQ�´,�WU\�E\�DOO�SRVVL�
EOH�PHDQV�QRW� WR�JHW�DGPLWWHG� WR�KRVSLWDOµ�DQRWKHU�SDUWLFLSDQW�HFKRHG�WKH�VDPH�VHQWLPHQW�
ZKLOH�RWKHUV�LQ�WKH�JURXS�FDXWLRQHG�DJDLQVW�WKH�ULVNV�LQYROYHG�RI�QRW�DWWHQGLQJ�KRVSLWDO��� 

�� SDUWLFLSDQW� VSRNH� RI� SUHYLRXVO\� UHFHLYLQJ� EORRG� DV� ZHOO� DV� SDLQ� PHGLFDWLRQ� LQ� WKHLU� ORFDO������
KRVSLWDO�GXULQJ�D�´FULVLVµ�EXW�VDLG�WKH�SROLF\�KDG�QRZ�FKDQJHG�EHWZHHQ�WKH�KRVSLWDO�DQG�6&D7�����
FHQWUH����SDUWLFLSDQW�PHQWLRQHG�KDYLQJ�D�SRUW�LQ�WKHLU�YHLQ�IRU�HDVH�RI�DFFHVV�GXULQJ�WUHDWPHQW�
EXW�VDLG�LW�ZDV�IUXVWUDWLQJ�LI�KHDOWK�SURIHVVLRQDOV�GLG�QRW�XVH�LW�RU�ZHUH�QRW�WUDLQHG�WR�GR�VR�� 

7KH�JURXS�VSRNH�RI�FRQFHUQV�DERXW�WKH�SRVVLELOLW\�RI�WROHUDQFH�RU�GHSHQGHQF\�ULVNV�ZLWK�VWURQJ�
WUHDWPHQW�PHGLFDWLRQV��VXFK�DV�PRUSKLQH��DQG�SDUWLFXODUO\�DERXW�DQ[LHW\�LQ�WKLV�UHJDUG�ZKHQ�
UHWXUQLQJ�KRPH�DIWHU�ORQJ�VWD\V� LQ�KRVSLWDO��6RPH�RI�WKH�JURXS�DOVR�H[SUHVVHG�D�FRQFHUQ�WKDW�
WKH\�IHOW�WKH\�PD\�EH�PLVXQGHUVWRRG�DQG�SHUFHLYHG�DV�GUXJ�DGGLFWV�GXULQJ�WUHDWPHQW� 

+RVSLWDO�GLVFKDUJH�DQG�FDUH�DQG�VXSSRUW�VHUYLFHV 

7KH�JURXS�VSRNH�DERXW�WKHUH�EHLQJ�QR�´DIWHU-FDUHµ�IROORZLQJ�D�´FULVLVµ��RI�EHLQJ� OHIW�WR� ORRN�
DIWHU�WKHPVHOYHV�RU�JRLQJ�KRPH�WR�IDPLO\�RU�IULHQGV�SURYLGLQJ�FDUH�RU�VXSSRUW�´WKH\� MXVW�NLFN�
\RX� RXWµ� DQG� ´IRU� SHRSOH� ZKR� GRQ·W� KDYH� D� IDPLO\� LW·V� TXLWH� D� FKDOOHQJHµ�� )URP�ZLGHU�������
HQJDJHPHQW�DQG�FRQYHUVDWLRQV�ZLWK�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�IDPLO\�FDUHUV�+:6�XQGHUVWDQG�
WKDW�WKH�KRVSLWDO�GLVFKDUJH�SURFHVV�LV�QRW�SURSHUO\�ZRUNLQJ�IRU�WKH�SDWLHQW�JURXS��WKDW�FRQYHU�
VDWLRQV� DERXW� FDUH� DQG� VXSSRUW� SRVW� KRVSLWDO� DUH� QRW� JHQHUDOO\� RFFXUULQJ�� 7KH� 6&D7� FHQWUH�����
DGYLVH� WKDW� WKH�KRVSLWDO� OLDLVRQ� WHDP�DWWHQG� WR� WKHVH�SURFHVVHV� DQG� FRQVLGHU� WKDW� WKLQJV� DUH�
ZRUNLQJ��+:6�DUH�XQDEOH�WR�FODULI\�WKH�SRVLWLRQ�IXUWKHU�EXW�WKHUH�DSSHDU�WR�EH�VRPH�PLVVLQJ�
OLQNV�EHWZHHQ�KRVSLWDO�GLVFKDUJH�IXQFWLRQV�DQG�VRFLDO�VHUYLFHV�FDUH�DQG�VXSSRUW�VHUYLFHV�� 

$V�SUHYLRXVO\� UHIHUUHG� WR� LW� DSSHDUV�PRVW�SHRSOH�ZLWK� 6LFNOH�&HOO� DUH�QRW�FRQQHFWHG�XS�ZLWK�
DGXOW� VRFLDO� VHUYLFHV� IRU� WKHLU�FDUH�DQG� VXSSRUW�QHHGV��7KHUH�DSSHDU� WR�EH�JDSV� LQ� WUDQVLWLRQ�
IURP�FKLOGUHQ·V�WR�DGXOW·V�VRFLDO�VHUYLFHV��D�ODFN�RI�DZDUHQHVV�DQG�NQRZOHGJH�RI�VHUYLFHV�DYDLOD�
EOH�E\�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�VRPH�UHWLFHQFH�DQG�GLVWUXVW�RI�WKH�VHUYLFHV��+:6�� 26&$5�
6DQGZHOO�DQG�6DQGZHOO�&RXQFLO�$GXOW�6RFLDO�6HUYLFHV�KDYH�ZRUNHG�WRJHWKHU�WR�UDLVH�DZDUH�
QHVV�DQG�EUHDN�GRZQ�WKH�EDUULHUV�WR�DFFHVV�ZLWK�SHRSOH�ZLWK�6LFNOH�&HOO��LQFOXGLQJ�UHFUXLW�
LQJ�DPEDVVDGRU�UHSUHVHQWDWLYHV�WR�KHOS�VSUHDG�WKH�PHVVDJHV��6DQGZHOO�&RXQFLO�$GXOW�6RFLDO�
6HUYLFHV�KDYH�UHFRPPHQGHG�WKDW�SHRSOH�ZLWK�6LFNOH�&HOO�VKRXOG�DSSO\�IRU�DVVHVVPHQW�RI�WKHLU�
FDUH�DQG�VXSSRUW�QHHGV�ZKLOH�WKH\�DUH�ZHOO�L�H��QRW�GXULQJ�D�6LFNOH�&HOO�´FULVLVµ�DQG�GLVFXVV�DQG�
SODQ�IRU�WKH�VHUYLFHV�WKH\�PD\�QHHG�ZKHQ�´FULVLVµ�RFFXU��26&$5�6DQGZHOO�SODQV�WR�KHOS�VXSSRUW�
VRPH� SHRSOH� WKURXJK� WKH� DSSOLFDWLRQ� DQG� DVVHVVPHQW� SURFHVV� WR� ´WHVWµ� WKH� V\VWHP� DQG� KHOS���
HQFRXUDJH�PRUH�XSWDNH�� 

��SDUWLFLSDQW�VDLG�RI�KHDOWK�DQG�FDUH�VHUYLFHV�´7KH\�GRQ·W�ZDQW�WR�MRLQ�WKH�GRWV�µ� 

 

 



ϳ 

$�\RXQJ�DGXOWV�VWRU\ 
+HDOWKZDWFK� 6DQGZHOO�ZDQWHG� WR� HQVXUH� UHSUHVHQWDWLRQ� RI� WKH� H[SHULHQFHV� RI� \RXQJ� DGXOWV�
WUDQVLWLRQLQJ�IURP�&KLOGUHQ·V�VHUYLFHV�WR�DGXOWV�ZLWKLQ�WKH�FRPPLVVLRQHG�ZRUN��$Q�LQGLYLGXDO�
WHOHSKRQH�LQWHUYLHZ�ZDV�KHOG�ZLWK�D����\HDU�ROG�ZLWK�6LFNOH�&HOO�� 

7KH�\RXQJ�DGXOW�LV�D�VWXGHQW�ZKRVH�HGXFDWLRQ�LV�DIIHFWHG�E\�WKHLU�6LFNOH�&HOO�GLVRUGHU�DQG�WKH�
LPSDFWV�RI�WKH�QHHG�IRU�D�KLS�UHSODFHPHQW�DV�D�FRQVHTXHQFH�RI�6LFNOH�&HOO��7KH�KLS�KXUWV�RQ�D�
GDLO\�EDVLV��$W�WKH�WLPH�RI�WKH�LQWHUYLHZ�WKH�\RXQJ�DGXOW�ZDV�QRW�UHFHLYLQJ�DQ\�WUHDWPHQW�IRU�
WKH� KLS�� QR� ORQJHU� WDNHV� FRGHLQH� DQG� XVH� FUXWFKHV�ZKHQ� QHHGHG�� &RQVXOWDWLRQV� KDYH� EHHQ�
KHOG�ZLWK�RUWKRSDHGLF�VHUYLFHV��D�VWHURLG�LQMHFWLRQ�ZDV�JLYHQ�DW����\HDUV�ROG�EXW�WKH�EHQHILW�
KDG� QRW� ODVWHG� ORQJ�� SODQV� IRU� D� KLS� UHSODFHPHQW� DUH� EHLQJ� GHOD\HG� WR� DOORZ� IRU���������������������
GHYHORSPHQWDO�JURZWK�GXH�WR�DJH��7KH�IDPLO\�PRYHG�WR�D�PRUH�VXLWDEOH�SURSHUW\�EXW�DGXOW�
VRFLDO� VHUYLFHV�ZHUH� QRW� DEOH� WR� ILW� D� VWDLU� OLIW�� KRZHYHU� VRPH� DLGV� KDG� EHHQ� SURYLGHG�� $Q����
DVVHVVPHQW�RI�DQ\�RWKHU�FDUH�DQG�VXSSRUW�QHHGV�KDG�QRW�EHHQ�XQGHUWDNHQ�� 

+:6�DVNHG�DERXW�WKH�WUDQVLWLRQ�IURP�FKLOGUHQ·V�WR�DGXOWV�VHUYLFHV�DQG�ZHUH�WROG��$W����\HDUV�
ROG�WKH�&KLOGUHQ·V�KRVSLWDO�'RFWRUV�DQG�1XUVHV�VWDUW�WR�WDON�DERXW�WUDQVLWLRQ�WR�DGXOW�VHUYLFHV�
DQG�WKH�6&D7�FHQWUH�KDG�RIIHUHG�VRPH�LQWURGXFWLRQ�HYHQWV�DW�WKHLU�&LW\�KRVSLWDO�EDVH�EXW�WKH�
\RXQJ� DGXOW� KDG� QRW� DWWHQGHG�� $� OHWWHU� ZDV� UHFHLYHG� IURP� WKH� &KLOGUHQ·V� KRVSLWDO� DERXW�����
PRYLQJ�RQ�WR�DGXOWV�VHUYLFHV�DQG�DW�WKH�ODVW�DSSRLQWPHQW�DW����\HDUV�ROG�WKH�SDWLHQW�ZDV�GLV�
FKDUJHG� IURP�FKLOGUHQ·V� VHUYLFHV�´,� IHOW� D� ELW� VDG�� FKLOGUHQ·V� KRVSLWDO� VHUYLFHV� KDG� EHHQ�
DPD]LQJ��NLQG�DQG�FDULQJµ� 

7KH�\RXQJ�DGXOW·V�ILUVW�H[SHULHQFH�RI�DGXOW�KRVSLWDO�ZDV�GXULQJ�D�6LFNOH�&HOO�´FULVLVµ�WKH\�IHOW�
WKDW�DW�ILUVW�VWDII�DSSHDUHG�WR�QRW�KDYH�NQRZOHGJH�RI�6LFNOH�&HOO�´,W�ZDV�P\�ILUVW�WLPH�LQ�DQ�
DGXOW�ZDUG�-�,�IHOW�ORVWµ��,Q�WKH�&KLOGUHQ·V�KRVSLWDO�WKH�SDWLHQW·V�0RWKHU�KDG�EHHQ�DEOH�WR�EH�D�
ORQJ� VWD\� YLVLWRU� DQG� VOHHS� RYHU�� WKH� FKDQJH� ZLWKLQ� DGXOWV� VHUYLFHV� ZDV� GLVWUHVVLQJ� WR� WKH�����
SDWLHQW�EXW�WKH�6&D7�FHQWUH�OLQNHG�XS�ZLWK�WKH�ZDUG�DERXW�WKH�SDWLHQWV�QHHGV�DQG�WKH�PDWWHU�
ZDV�UHVROYHG�� 

7KH�\RXQJ�DGXOW�VSRNH�DERXW�D�VWD\�RQ�DQ�DGXOW�ZDUG�´,�WKRXJKW�,�ZRXOG�VHH�SHRSOH�DURXQG�
P\�DJH�RQ�WKH�ZDUG�EXW�,�ZDV�WKH�RQO\�WHHQ�WKHUH�ZLWK�ROGHU�SHRSOHµ�DQG�VWD\LQJ�LQ�KRVSL�
WDO�IRU�WUHDWPHQW�´,�ZDV�D�ELW�FRQIXVHG�DW�ILUVW�EXW�QRZ�LW·V�D�JRRG�WKLQJ�VRPHWLPHVµ��7KH\�
DOVR�VSRNH�RI�KDYLQJ�YLVLWHG�WKH�6&D7�FHQWUH�IRU�WUHDWPHQW�DQG�WKH�SHUFHSWLRQ�RI�KDYLQJ�WR�JR�
KRPH�ZKHQ�QRW�IHHOLQJ�UHDG\�WR�GR�VR�DV�WKH�6&D7�FHQWUH�ZDV�FORVLQJ�IRU�WKH�GD\��7KH�6&D7�
FHQWUH�KDYH�DOORFDWHG�EHG�VSDFHV�ZLWKLQ�&LW\�+RVSLWDO�WKDW�SDWLHQWV�FDQ�EH�WUDQVIHUUHG�WR�LI�
QHFHVVDU\��7KLV�ZDV�QRW�VRPHWKLQJ�WKH�SDWLHQW�IHOW�IXOO\�DZDUH�RI�DW�WKH�WLPH�VR�WKH\�UHWXUQHG�
KRPH� WR� SDUHQW� FDUH� DQG� VXSSRUW� ZLWK� PHGLFDWLRQ�� FRRNLQJ� DQG� EDWKURRP� DVVLVWDQFH�� 7KH����
SDWLHQW�VDLG�WKH\�IHOW�´*ORRP\µ�ZKHQ�UHWXUQLQJ�KRPH�DIWHU�D�6LFNOH�&HOO�´FULVLVµ� 
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+RSHV�DQG�IHDUV�IRU�KHDOWK�DQG�FDUH�VHUYLFHV� 
+:6�DVNHG�WKH�JURXS�DERXW�WKHLU�FRQFHUQV��KRSHV�DQG�IHDUV�IRU�KHDOWK�DQG�FDUH�VHUYLFHV�� 

 

3DUWLFLSDQWV� LQ� WKH� JURXS� H[SUHVVHG� FRQFHUQV� DERXW� VXIILFLHQW� UHVRXUFHV� EHLQJ� LQYHVWHG� LQ������
VHUYLFHV�IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�HVSHFLDOO\�WKH�6&D7�FHQWUH�IDFLOLWLHV�DQG�
DERXW�FDUH�DQG�VXSSRUW�VHUYLFHV�EHFRPLQJ�MRLQHG�XS��,W�ZDV�IHOW�D�KROLVWLF�RIIHU�ZRXOG�LQFOXGH�
LQYHVWPHQW�LQ�RUJDQLVDWLRQV��VXFK�DV�26&$5�6DQGZHOO��WR�KHOS�VXSSRUW�SHRSOH�ZLWK�6LFNOH�&HOO�WR�
EH�DEOH�WR�OLYH�WKHLU�OLYHV�ZLWK�WKH�GLVRUGHU�IXOO\�DQG�LQGHSHQGHQWO\�—IRU�H[DPSOH�HOLJLELOLW\�IRU�
WKH�VWDWH�EHQHILWV�RI�3HUVRQDO�,QGHSHQGHQFH�3D\PHQW��3�,�3���ZDV�UDLVHG�DV�EHLQJ�LQFRQVLVWHQW�� 

 

$OO�WKH�JURXS�SDUWLFLSDQWV�H[SUHVVHG�WKH�VDPH�IHDU�-�WKDW�WKH�FKDOOHQJHV�UHIOHFWHG�LQ�WKLV�UHSRUW��
ZRXOG�QRW�FKDQJH�DQG�WKDW�WKH\�ZRXOG�FRQWLQXH�WR�KDYH�WR�EDWWOH�WR�UDLVH�DZDUHQHVV��� 

 

´$�ORW�RI�ZRUGV�KDYH�EHHQ�VDLG�KHUH��IRU����\HDUV�ZH�KDYH�EHHQ�VD\LQJ�WKH�VDPH�WKLQJVµ� 

 

´0\�GDXJKWHU�ZLOO�EH�PRYLQJ�WR�DGXOWV�VHUYLFHV�LQ���\HDUV�WLPH��,�GRQ·W�ZDQW�KHU�WR�EH�JRLQJ�
WKURXJK�WKH�VDPH�FKDOOHQJHV�ZLWK�VHUYLFHVµ� 

 

´7KHUH�KDV�EHHQ�D�ORW�RI�IUXVWUDWLRQ�RYHU�WLPH��GLIIHUHQW�JURXSV��GLIIHUHQW�SODWIRUPV—LW·V�
EHFRPLQJ�YHU\�UHSHWLWLYHµ� 

$� QHZ� KRVSLWDO� IRU� 6DQGZHOO� DQG� :HVW� %LUPLQJKDP� LV� FXUUHQWO\� EHLQJ� EXLOW�� 7KH� 0LGODQG��������
0HWURSROLWDQ� 8QLYHUVLW\� +RVSLWDO� �008+�� ZLOO� SURYLGH� D� VLQJOH� VLWH� IRU� DFXWH� FDUH� DQG� WKH����
6LFNOH�&HOO�DQG�7KDODVVDHPLD��6&D7��FHQWUH�ZLOO�EH�UHORFDWLQJ�WKHUH�LQ�������7KH�KRSH� LV�WKDW�
WKH�FKDOOHQJHV�LQ�KHDOWK�DQG�FDUH�VHUYLFHV�RXWOLQHG�LQ�WKLV�UHSRUW�ZLOO�KDYH�EHHQ�UHVROYHG�EHIRUH�
WKH�RSHQLQJ�RI�WKH�QHZ�KRVSLWDO�ZKLFK�ZLOO�SURYLGH�JRRG��MRLQHG�XS�FDUH�DQG�VXSSRUW�VHUYLFHV�
IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�� 

7KH�'LUHFWRU�RI�6\VWHP�7UDQVIRUPDWLRQ��6DQGZHOO�DQG�:HVW�%LUPLQJKDP�1+6�7UXVW�UHFHQWO\����
LQIRUPHG�+:6� 

´:H�KDYH�PRUH�LQIRUPDWLRQ�QRZ�RQ�RXU���GD\�PHGLFDO�PRGHO�DQG�KDYH�DOORFDWHG�D EHG�KXE�
IRU�6LFNOH�&HOO�SDWLHQW�DGPLVVLRQV�LQ�008+�VR�ZH�FDQ�FRQVLGHU�KRZ�ZH�FDQ�HQKDQFH���������
H[SHULHQFH�LQ�WKH�QHZ�HQYLURQPHQW�DV�SDUW�RI�RXU�ZRUN�µ � 

 

7KDQN�<RX� 

 
 

 

 

 

7KH�JURXS�ZLVKHG�WR�H[SUHVV�WKHLU�JUDWLWXGH�IRU�WKH�VHUYLFHV�SURYLGHG�E\�WKH�1+6�DQG�VWDWHG�� 

� 

´7KLQJV�KDYH�LPSURYHG�WUHPHQGRXVO\�ZLWKRXW�WKH�1+6�VRPH�RI�XV�ZRXOG�QRW�EH�DOLYH�WRGD\µ� 



ϵ 

&KDQJHV�LQ�KHDOWK�DQG�FDUH�VHUYLFHV� 
+:6�DVNHG�WKH�JURXS�ZKDW�*22'�KHDOWK�DQG�FDUH�VHUYLFHV�ZRXOG�ORRN�OLNH"� 

 

7KH�SDUWLFLSDQWV�DJUHHG�WKDW�*22'�KHDOWK�DQG�FDUH�VHUYLFHV�ZRXOG�EH� 

 

 

 

 

 

 

 

 

 

 

 

7KHVH�DLPV�PHHW�WKH���NH\�TXHVWLRQV�WKDW�WKH�&4&�DVN�RI�DOO�KHDOWK�DQG�FDUH�VHUYLFHV�� 

$UH�WKH�VHUYLFHV—VDIH��HIIHFWLYH��FDULQJ��UHVSRQVLYH��ZHOO�OHG" 

 

+:6�DOVR�DVNHG�WKH�JURXS�KRZ�DFFHVV�WR�DQG�HQJDJHPHQW�ZLWK�KHDOWK�DQG�FDUH�VHUYLFHV�
ZRXOG�EHVW�ZRUN�IRU�WKHP" 

´:H�DUH�ERUQ�ZLWK�6LFNOH�&HOO�-�VR�ZH�NQRZ�KRZ�WR�PDQDJH�LW�PRUH�WKDQ�DQ\ERG\�HOVHµ� 

 

´5HPHPEHU—WKLV�LV�D�MRE�IRU�\RX��EXW�WKLV�LV�D�OLIH�IRU�PHµ 

 

7KH�JURXS�DJUHHG�WKDW�WKH\�ZRXOG�OLNH�WR�VHH�WKH�IROORZLQJ�� 

· 7R�EH�ZHOO�LQIRUPHG�DQG�LQFOXGHG�LQ�GHFLVLRQV�DERXW�WKHLU�KHDOWK�DQG�FDUH� 

· -RLQHG�XS�KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�ZLWK�D�FOHDUO\�FRPPXQLFDWHG�VWUXFWXUH 

· $JUHHG�WUHDWPHQW�SURWRFROV�PHW 

· 6PRRWK�WUDQVLWLRQ�IURP�&KLOGUHQ·V�WR�$GXOW·V�KHDOWK�DQG�FDUH�VHUYLFHV�UHVXOWLQJ�LQ�ZHOO�
SUHSDUHG��LQIRUPHG�DQG�HPSRZHUHG�\RXQJ�DGXOWV 

· (QJDJHG�ZLWK��OLVWHQHG�WR�DQG�YLHZV�UHVSHFWHG 

  

 2QH�RI�WKH�JURXS�SDUWLFLSDQWV�VKDUHG�VHUYLFH�DJUHHPHQW�FDUGV� 

 WKDW�ZHUH�FUHDWHG�GXULQJ�DQ�HQJDJHPHQW�HYHQW�ZLWK�WKH���� 

 6&D7�FHQWUH�RQ�:RUOG�6LFNOH�&HOO�'D\� 

 

 

 

 

 

&RPPXQLFDWH�
ZHOO� 

0HHW�LQGLYLGXDO�
QHHGV 

&DULQJ 

,QYHVW�LQ�����������
DZDUHQHVV�WUDLQLQJ 

$FFRXQWDEOH� &RQVLVWHQW 

(PSDWKHWLF�
6\PSDWKHWLF 



ϭϬ 

+RZ�FDQ�WKH�&DUH�4XDOLW\�&RPPLVVLRQ�KHOS"� 
+:6�DVNHG�WKH�JURXS�ZKDW�WKH\�ZRXOG�OLNH�IURP�WKH�&DUH�4XDOLW\�&RPPLVVLRQ��&4&��DQG�
KRZ�FRXOG�WKH\�EHVW�HQJDJH�DQG�VXSSRUW�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD"� 

 

´)RU����\HDUV�ZH�KDYH�EHHQ�VD\LQJ�WKH�VDPH�WKLQJVµ���´:H�DUH�WLUHGµ� 

 

´:H�ZDQW�WR�VHH�VRPH�IRUP�RI�FKDQJH��VRPH�VRUW�RI�PLGGOH�SHUVRQ�WKDW�KDV�WKH�SRZHU�WR�
HPSRZHU�DQG�HQVXUH�FKDQJHµ� 

3HRSOH�ZLWK�6LFNOH�&HOO�RU�7KDODVVDHPLD�DQG�FDUHUV�DQG�VXSSRUWLQJ�RUJDQLVDWLRQV�FRQWLQXH�WR�EH�
ZLOOLQJ�WR�HQJDJH��WR�XVH�WKHLU�YRLFHV�DQG�VKDUH�WKHLU�H[SHULHQFHV��WR�KHOS�LQIRUP�DQG�LPSURYH�
KHDOWK�DQG�FDUH� VHUYLFHV��+RZHYHU� VLJQLILFDQW� LPSURYHPHQWV� LQ�KHDOWK�DQG�FDUH� VHUYLFHV� WKDW�
DUH�MRLQHG�XS�DQG�SDWLHQW�FHQWUHG�DUH�QRW�FXUUHQWO\�YLVLEOH�� 

7KH�JURXS�IHOW�WKH�&4&�FRXOG�EH�DQ�RUJDQLVDWLRQ�ZLWK�WKH�SRZHU�WR�HIIHFW�FKDQJH�� 

´,·G�ORYH�IRU�WKH�&4&�WR�EH�D�IO\�RQ�WKH�ZDOO��XQDQQRXQFHG��DQG�MXVW�FRPH�DQG�VHH�ZKDW·V�
JRLQJ�RQ��EHFDXVH�LW�UHDOO\�LV�VRPHWKLQJ�WKDW�\RX�QHHG�WR�VHH�IRU�\RXUVHOIµ� 

 

7KH�SDUWLFLSDQW�JURXS�IHOW�SDWLHQWV��FDUHUV�DQG�FRPPXQLW\�VXSSRUW�RUJDQLVDWLRQV�VXFK�DV�26&$5�
6DQGZHOO�VKRXOG�QRW�EH�KDYLQJ�WR�ZRUN�VR�KDUG�WR�UDLVH�DZDUHQHVV�RI�6LFNOH�&HOO�DQG�EDWWOH�WR�
DFKLHYH�LPSURYHPHQWV�LQ�KHDOWK�DQG�FDUH�VHUYLFHV�� 

7KH�JURXS�KLJKOLJKWHG�WKDW�WKH�SLFWXUH�IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�DVVRFLDWHG�KHDOWK�DQG�
FDUH�VHUYLFHV�ZDV�QDWLRQDO�DQG�WKH\�IHOW�VRPH�DUHDV�RI�WKH�FRXQWU\�PD\�EH�UHFHLYLQJ�EHWWHU���
VHUYLFHV��5HIHUHQFH�ZDV�PDGH�WR�WKH�6LFNOH�&HOO�6RFLHW\�$OO�3DUW\�3DUOLDPHQWDU\�*URXS�RQ�6LFNOH�
&HOO�DQG�7KDODVVDHPLD�—FRPPHQW�ZDV�PDGH�WKDW�WKH�RUJDQLVDWLRQ�DQG�ZRUN�JRLQJ�RQ�DSSHDUHG�
WR�EH�/RQGRQ�IRFXVHG�DQG�QRW�EHQHILWWLQJ�ORFDO�VHUYLFHV�� 

7KH�JURXS�IHOW�WKDW�WKHUH�LV�VRPHWKLQJ�PLVVLQJ��WKDW�WKHUH�LV�D�QHHG�IRU�D�VHUYLFH�WR�DGYRFDWH�
IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�DQG�FDUHUV��WR�KROG�WR�DFFRXQW�DQG�HQVXUH�WKDW�
KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�PHHW�DOO�SDWLHQW�QHHGV�DQG�SURYLGH�FRQVLVWHQWO\�JRRG�VHUYLFH��� 

 

+:6�VSRNH�ZLWK�26&$5�6DQGZHOO��ZKR�SURYLGH�VXSSRUW�WR�SHRSOH�ZLWK�6LFNOH�&HOO�DQG������
7KDODVVDHPLD��WR�H[SORUH�WKRXJKWV�RQ�ZKDW�JRRG�VXSSRUW�JURXS�IXQFWLRQV�ZRXOG�ORRN�OLNH�� 

26&$5�6DQGZHOO�H[SODLQHG�WKDW�WKH�&OLQLFDO�&RPPLVVLRQLQJ�*URXS��&&*��KDG�SUHYLRXVO\�IXQGHG�
WKH� RUJDQLVDWLRQ� WR� SURYLGH� DQ� DGYRFDF\� DQG� VXSSRUW� UROH� LQFOXGLQJ� DGYLFH�� JXLGDQFH� DQG�����
ZHOIDUH��)XQGLQJ�KDG�ODWHU�UHGXFHG�WR�FRYHU�D�VHUYLFH�WR�QHZ�ERUQ�RU�QHZO\�PRYHG�WR�WKH�DUHD�
SHRSOH�ZLWK�6LFNOH�&HOO�DQG�FXUUHQWO\�WKH�&&*�LV�QRW�IXQGLQJ�DQ\�VHUYLFH��'HVSLWH�WKH�ILQDQFLDO�
UHVRXUFH� FKDOOHQJHV� 26&$5� 6DQGZHOO� FRQWLQXHV� WR� RIIHU� DGYLFH�� JXLGDQFH� DQG� VXSSRUW� WR� DOO�
SHRSOH�ZLWK� 6LFNOH� &HOO� DQG� 7KDODVVDHPLD� LQ� 6DQGZHOO��:KHUH� QHFHVVDU\� LQGLYLGXDO� FDVHV� DUH�
VLJQSRVWHG�WR�3RZKHU�DGYRFDF\�VHUYLFHV�� 

26&$5�6DQGZHOO�VXJJHVWHG�D�VXSSRUWLQJ�VHUYLFH�RIIHU�WR�SHRSOH�ZLWK�6LFNOH�&HOO�ZRXOG�LQFOXGH� 

· 3HHU�VXSSRUW��VRFLDOLVLQJ��HYHQWV�-�LQFOXGLQJ�FXOWXUDOO\�DSSURSULDWH�RSSRUWXQLWLHV�� 

· $�IRFXV�RQ�DGYLFH��JXLGDQFH�DQG�VXSSRUW�XQGHUSLQQHG�E\�KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�
FRQQHFWLQJ�ZLWK�WKH�FRPPXQLW\�VXSSRUW�RUJDQLVDWLRQV� 

· ,QIRUPDWLRQ��FRQVXOWDWLRQ�DQG�HQJDJHPHQW�HYHQWV�XVLQJ�D�YDULHW\�RI�IRUXPV�WR�HQJDJH�ZLWK�
WKH�SDWLHQW�JURXSV�DQG�FDUHUV���� 

 
��KWWSV���ZZZ�VLFNOHFHOOVRFLHW\�RUJ�VFWDSSJ� 

 



ϭϭ 

 

 

 

&RQFOXVLRQ 
+:6�ZHOFRPHG� WKH� RSSRUWXQLW\� WR� EULQJ� WRJHWKHU� WKH� YRLFHV� RI� SHRSOH�ZLWK� 6LFNOH� &HOO� DQG����
UHIOHFW� WKHLU� PHVVDJHV� ZLWKLQ� WKLV� &4&� FRPPLVVLRQHG� UHSRUW�� 6LFNOH� &HOO� DQG� 7KDODVVDHPLD�����
GLVRUGHU� DIIHFWV� SHRSOH� DV� LQGLYLGXDOV� VR� H[SHULHQFHV� GLIIHU�� 7KLV� UHSRUW� GRHV� QRW� UHIOHFW� DOO�
SHRSOHV�YRLFHV�RU�H[SHULHQFHV�EXW�GRHV�KLJKOLJKW�VRPH�FRPPRQ�FKDOOHQJHV�HQFRXQWHUHG�ZLWKLQ�
VHUYLFHV�� (TXDOO\� VWDII� LQ� KHDOWK� DQG� FDUH� VHUYLFHV� DUH� LQGLYLGXDOV�� GRLQJ� WKHLU� EHVW� LQ� YHU\����
FKDOOHQJLQJ� FLUFXPVWDQFHV�� 7KLV� UHSRUW� LV� QRW� VHHNLQJ� WR� VSRWOLJKW� LQGLYLGXDOV� RU� SDUWLFXODU�����
VHUYLFHV�EXW�DLPV�WR�SURYLGH�DQ�RYHUDOO�SLFWXUH�DQG�VXJJHVW�WKDW�D�IXOO\�LQWHJUDWHG�KHDOWK��FDUH�
DQG�VXSSRUW�V\VWHP�IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�LV�ZKDW�LV�QHHGHG�� 

+:6� DSSUHFLDWHV� WKH� WLPH� DQG� HIIRUWV� JLYHQ� RYHU� WKH� SDVW� ��� PRQWKV� E\� NH\� SHRSOH� DFURVV�
KHDOWK� DQG� FDUH� VHUYLFHV�� ,Q� SDUWLFXODU� 6DQGZHOO� &RXQFLO� LQ� VHHNLQJ� WR� LPSURYH� HQJDJHPHQW����
LQIRUPDWLRQ�DQG�XSWDNH�RI�DGXOW�VRFLDO�FDUH�DQG�VXSSRUW�VHUYLFHV�DQG�WKH�6&D7�&HQWUH�IRU�EHLQJ�
UHVSRQVLYH� WR� SDWLHQW� IHHGEDFN� DQG� LQ� VWDUWLQJ� WKH� SURFHVV� RI� FRQVXOWDWLRQ� DQG� HQJDJHPHQW�
DERXW�VHUYLFH�FKDQJH�SODQV�ZLWK�WKH�SODQQHG�PRYH�WR�WKH�008+�LQ������� 

+RZHYHU�SURJUHVV�KDV�QRW�EHHQ�VPRRWK�RU�HDV\��&HUWDLQ�LQGLYLGXDO�SURIHVVLRQDOV�ZLWKLQ�KHDOWK�
DQG�FDUH�VHUYLFHV�DQG�VXSSRUWLQJ�RUJDQLVDWLRQV��VXFK�DV�+:6�DQG�26&$5�6DQGZHOO��DQG�SDWLHQW�
DQG�FDUHU�UHSUHVHQWDWLYHV�KDYH�H[WHQGHG�WKHPVHOYHV�WR�DFKLHYH�WKHVH�UHVXOWV��+RZHYHU�QRQH�RI�
WKHVH�LQGLYLGXDOV�DUH�UHVSRQVLEOH�IRU�WKH�RYHUDOO�VKDSH�RU�GHOLYHU\�RI�KHDOWK��FDUH�DQG�VXSSRUW�
VHUYLFHV�IRU�SHRSOH�ZLWK�6LFNOH�&HOO�RU�7KDODVVDHPLD�DQG�WKLV�DSSHDUV�WR�EH�WKH�PLVVLQJ�JDS�LQ�
WKH�SLFWXUH�� 

5HJLRQDOO\� WKH�&OLQLFDO� &RPPLVVLRQLQJ�*URXSV� KDYH� JRQH� WKURXJK� UHFHQW�PHUJHU� FKDQJHV� DQG�
DUH� QRZ� LQ� WKH� VWDJHV� RI� IXUWKHU� VWUXFWXUDO� FKDQJH�� 7KLV� DQG� RSHUDWLQJ� ZLWKLQ� &RYLG-������������
UHVWULFWHG� WLPHV�PD\� DFFRXQW� IRU� VRPH� UHFHQW� DVSHFWV� RI� FKDOOHQJH� SUHVHQWLQJ�ZLWK� EULQJLQJ�
KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�WRJHWKHU��%XW�WKH�SLFWXUH�RI�H[SHULHQFHV�RI�KHDOWK�DQG�FDUH�
VHUYLFHV�IRU�WKH�SDWLHQW�JURXS�KDV�D�ORQJHU�KLVWRU\���������������� 

7KH� GHYHORSPHQW� RI� DQ� ,QWHJUDWHG�&DUH� 6\VWHP� IRU� WKH� %ODFN� &RXQWU\� DQG�:HVW� %LUPLQJKDP�
1+6�7UXVW�DQG� ORFDO�SODFH�EDVHG�SDUWQHUVKLSV� VKRXOG�JLYH� WKH�RSSRUWXQLW\� WR�HQDEOH�HIILFLHQW�
FKDQJH�RYHU� WLPH��5HFHQWO\�NH\� VHQLRU� UROHV�KDYH�EHHQ�DSSRLQWHG� -�+:6�DSSUHFLDWH� WKDW� WKH�
LQGLYLGXDOV�FRQFHUQHG�KDYH�EHHQ�DWWHQWLYH�WR�WKH�FKDOOHQJHV�SUHVHQWLQJ�IRU�WKH�SDWLHQW�JURXS�
DQG�KDYH�DFWLYHO\�VXSSRUWHG�SURFHVVHV�� 

,W� LV� KRSHG� WKDW� WKH� FRQWHQWV� RI� WKLV� FRPPLVVLRQHG� UHSRUW� ZLOO� EH� KHOSIXO� LQ� LGHQWLI\LQJ� DQG�
VWUXFWXULQJ�IXOO\�LQWHJUDWHG�KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�IRU�6LFNOH�&HOO�DQG�7KDODVVDHPLD�
JRLQJ�IRUZDUGV��7KH�DGGLWLRQDO�RYHUVLJKW�RI�WKH�&DUH�4XDOLW\�&RPPLVVLRQ�FRXOG�EH�EHQHILFLDO�IRU�
KHDOWK�DQG�FDUH�VHUYLFHV�DQG�LQ�VXSSRUWLQJ�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�WR�HQJDJH�
ZLWK�DQG�EH�DQ�LQYROYHG�SDUW�RI�WKH�SURFHVVHV�RI�GHYHORSPHQW�RI�VHUYLFHV�� 

 

5HFRPPHQGDWLRQV 
+:6�IXQFWLRQ�LV�WR�FKDPSLRQ�WKH�SDWLHQW�YRLFH�LQ�KHDOWK�DQG�FDUH�VHUYLFHV��+:6�DUH�QRW�PHGL�
FDOO\�TXDOLILHG��7KH�UHFRPPHQGDWLRQV�SURSRVHG�DUH�EDVHG�RQ�WKH�&4&�FRPPLVVLRQHG�HQJDJH�
PHQW�SURMHFW�DQG�SUHYLRXV�FRQYHUVDWLRQV�DQG�IHHGEDFN�IURP�SHRSOH�ZLWK�6LFNOH�&HOO��7KDODVVDH�
PLD��FDUHUV�DQG�FRPPXQLW\�VXSSRUW�RUJDQLVDWLRQV�� 

+:6�UHFRPPHQGV�WKDW�WKH�&4&�FRQVLGHU�WKH�FRQWHQWV�RI�WKLV�UHSRUW�DQG�� 

· 5HVSRQG�WR�WKH�UHSRUW��LQFOXGLQJ�FRPPHQW�RQ�DQ\�QHHG�IRU�UHYLHZ�RI�WKH�RYHUDOO�RIIHU�RI�
KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�LQ�WKH�
%ODFN�&RXQWU\�DQG�:HVW�%LUPLQJKDP�WR�HQVXUH�D�KROLVWLF��LQWHJUDWHG��FRPSUHKHQVLYH��
TXDOLW\�VHUYLFH�DQG�WKDW�DQ\�JDSV�LQ�VHUYLFH�DUH�FRPPLVVLRQHG� 

 

 

 



ϭϮ 

+:6�DOVR�UHFRPPHQGV�WKDW�WKH�&4&�� 

· %H�DQ� LQWHUHVWHG�DQG�´FULWLFDOµ� IULHQG�GXULQJ� WKH�FKDQJH�SURFHVVHV�DQG�GHYHORSPHQW�RI�
LQWHJUDWHG�KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�IRU�SHRSOH�ZLWK�6LFNOH�&HOO��7KDODVVDHPLD�DQG�
FDUHUV�LQ�WKH�%ODFN�&RXQWU\�DQG�:HVW�%LUPLQJKDP�UHJLRQ�� 

· &RQVLGHU� DQG� SURSRVH� VROXWLRQV� WR� WKH� SDWLHQW� JURXS� SURSRVDO� RI� D� VHUYLFH� WKDW� FDQ�������
HPSRZHU�SDWLHQWV�DQG�KHOS�KROG�KHDOWK�DQG�FDUH�VHUYLFHV�WR�DFFRXQW�� 

· &RQVLGHU� DQG� FRPPHQW� RQ� RSSRUWXQLWLHV� IRU� DZDUHQHVV� UDLVLQJ� RI� 6LFNOH� &HOO� DQG����������
7KDODVVDHPLD��DV�DSSURSULDWH��DW�UHJLRQDO�DQG�QDWLRQDO�OHYHO�� 

· &RQVLGHU� KRZ� WR� HQVXUH� DQ\� EHVW� SUDFWLVH� OHDUQLQJ� LQ� KHDOWK�� FDUH� DQG� VXSSRUW� VHUYLFH����
GHOLYHU\�DQG�SDWLHQW�DQG�FDUHU�HQJDJHPHQW�IRU�SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�
FDQ�EH�VKDUHG�WR�HQVXUH�D�FRQVLVWHQW��TXDOLW\�VHUYLFH�DQG�SDWLHQW�H[SHULHQFH�QDWLRQDOO\�� 

+HDOWKZDWFK�RIIHU� 
7KH�&4&�DVNHG�+:6�WR�FRQILUP�KRZ�WKH\�FDQ�ZRUN�ZLWK�WKH�&4&�WR�IDFLOLWDWH�UHFRPPHQGD�
WLRQV��LQFOXGLQJ�UHFRPPHQGDWLRQV�VSHFLILFDOO\�WR�WKH�SXEOLF�LQVLJKW�WHDP�RI�&4&� 

+:6�FDQ�� 

· 3URYLGH�VXSSOHPHQWDU\�LQIRUPDWLRQ��LQFOXGLQJ�FRQWDFW�GHWDLOV��WR�VXSSRUW�WKH�&4&�LQ�DQ\�
ZRUN�XQGHUWDNHQ�DV�D�UHVXOW�RI�WKLV�UHSRUW�DQG�UHFRPPHQGDWLRQV�� 

· $VVLVW� LQ�HQJDJHPHQW�ZLWK�SHRSOH�ZLWK�6LFNOH�&HOO��7KDODVVDHPLD��FDUHUV�DQG�FRPPXQLW\�
VXSSRUW�RUJDQLVDWLRQV�� 

· &RQWLQXH� WR� EH� D� ´FRQVWUXFWLYHµ� IULHQG� WR� ORFDO� KHDOWK�� FDUH� DQG� VXSSRUW� VHUYLFHV� IRU����
SHRSOH�ZLWK�6LFNOH�&HOO�DQG�7KDODVVDHPLD�DQG�FDUHUV�� 

· (QJDJH� ZLWK� DQG� VXSSRUW�� DV� DSSURSULDWH�� DQ\� VHUYLFH� WKDW� LV� GHYHORSHG� WR� HPSRZHU������
SDWLHQWV�DQG�KHOS�KROG�KHDOWK�DQG�FDUH�VHUYLFHV�WR�DFFRXQW�� 

· (QVXUH� WKH� ILQDO� UHSRUW� LV� VKDUHG�ZLWK� SHRSOH�ZLWK� 6LFNOH� &HOO� DQG� 7KDODVVHPLD�� FDUHUV���������
VXSSRUWLQJ� RUJDQLVDWLRQV� DQG� NH\� KHDOWK� DQG� FDUH� VHUYLFH� VWDNHKROGHUV� DQG� HQFRXUDJH�
MRLQW�ZRUNLQJ�RQ�GHYHORSLQJ�KHDOWK��FDUH�DQG�VXSSRUW�VHUYLFHV�IRU�WKH�SDWLHQW�JURXS�� 

 

$FNQRZOHGJHPHQWV� 
+:6�JUHDWO\�DSSUHFLDWH�WKH�WLPH�HIIRUW�DQG�FRPPLWPHQW�RI�WKH�SHRSOH�ZLWK�6LFNOH�&HOO�ZKR�
DJUHHG�WR�FRQWULEXWH�WKHLU�YLHZV�LQ�RUGHU�WR�LQIRUP�DQG�FUHDWH�WKLV�UHSRUW��7KDQN�<28��� 
+:6� YDOXH� WKH� FROODERUDWLYH� ZRUNLQJ� UHODWLRQVKLS� ZLWK� 26&$5� 6DQGZHOO� WKDW� KDV� VHUYHG� WR������
HQVXUH� WKDW� WKH� YRLFHV� RI� SHRSOH� ZLWK� 6LFNOH� &HOO� DQG� 7KDODVVDHPLD� LQ� 6DQGZHOO� DUH� KHDUG����
ZLWKLQ�KHDOWK�DQG�FDUH�VHUYLFHV��,W�FRXOG�QRW�KDYH�KDSSHQHG�ZLWKRXW�\RX�5DFKHO�0F)HH�&�(�2� 

+:6�DSSUHFLDWH�WKH�RSHQ�HDUV�DQG�PLQGV�RI�NH\�SHRSOH�LQ�6DQGZHOO�&RXQFLO�$GXOW�6RFLDO�&DUH��
WKH�6LFNOH�&HOO�DQG�7KDODVVDHPLD�FHQWUH�DQG�ZLWKLQ�WKH�%ODFN�&RXQWU\�DQG�:HVW�%LUPLQJKDP�
1+6�7UXVW�,QWHJUDWHG�&DUH�6\VWHP�ZKR�KDYH�UHVSRQGHG�SRVLWLYHO\�WR�LQIRUPDWLRQ�UHFHLYHG�DQG�
VWHSSHG�WRZDUGV�PDNLQJ�LPSURYHPHQWV�LQ�VHUYLFHV��:H�ORRN�IRUZDUG�WR�WKH�MRXUQH\�FRQWLQXLQJ�� 

)RU�PRUH�LQIRUPDWLRQ�SOHDVH�FRQWDFW�� 

6RSKLH�6KXWWOHZRRG�–�3URMHFWV�DQG�3DUWQHUVKLSV�/HDG� 
(-PDLO��VRSKLH�VKXWWOHZRRG#KHDOWKZDWFKVDQGZHOO�FR�XN� 
0RELOH�������������� 

 
 
 


