


 

 

 

 

 



 

Rationale 
North Yorkshire is very rural and has large 

areas considered super sparse, creating 

specific barriers to accessing health and 

social care services and information. 

Microstudy 
We carried out a microstudy examining 

how living in a rural community creates 

challenges in accessing health and social 

care services and information. 

People feel more informed about 

local health and care services than 

national services, and most 

information is sourced through the 

local media or by word-of-mouth. 

Transport is vital for accessing 

health and care services. One of 

the biggest concerns, as people 

get older, is the lack of access to 

transport. The lack of regular or 

reliable transport discourages use. 

There is a strong sense of com-

munity in rural areas, which in-

cludes community groups and  

volunteering, who offer advice, 

support and information to the 

local population. 

• Healthwatch North Yorkshire will have conversations with 

North Yorkshire County Council to explore opportunities for 

further, in-depth, research in this area. 

• Healthwatch North Yorkshire will continue to raise the 

specific issues faced by rural communities and share the 

findings with Healthwatch England.  

• Created barriers for people 

accessing information. 

• Reinforced the fragility of 

transport in local communities. 

• Limited the ability for 

community groups to share 

information. 
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https://www.northyorks.gov.uk/about-north-yorkshire-rural-commission
https://www.local.gov.uk/sites/default/files/documents/1.39_Health%20in%20rural%20areas_WEB.pdf
https://healthwatchnorthyorkshire.co.uk/wp-content/uploads/2019/10/Whats-important-to-you-summary-for-annual-report27538.pdf


  

 

  

   

 

 

   

https://www.datanorthyorkshire.org/JSNA/articles/population-in-north-yorkshire/parish-population/




https://digital.nhs.uk/about-nhs-digital/our-work/digital-inclusion/what-digital-inclusion-is




 



https://assets.ctfassets.net/5ywmq66472jr/5tKumBSlO0suKwiWO6KmaM/230366b0171541781a0cd98fa80fdc6e/Coop_Trapped_in_a_bubble_report.pdf
https://assets.ctfassets.net/5ywmq66472jr/5tKumBSlO0suKwiWO6KmaM/230366b0171541781a0cd98fa80fdc6e/Coop_Trapped_in_a_bubble_report.pdf
https://communityfirstyorkshire.org.uk/wp-content/uploads/2020/09/TLC_strategy_report_hi-res_aw.pdf
https://communityfirstyorkshire.org.uk/wp-content/uploads/2020/09/TLC_strategy_report_hi-res_aw.pdf
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Healthwatch North Yorkshire is an independent charity commissioned by 

North Yorkshire County Council to carry out statutory duties.  

The Healthwatch Network was established under the Health and Social Care 

Act 2012 to understand the needs, experiences and concerns of people who 

use health and social care services and to speak out on their behalf. 
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