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Introduction & Context

Healthwatch Slough is the independent
consumer champion for health and social
care locally.

Healthwatch Slough's function is to engage
with Slough people to seek views about
services, signpost people to relevant
information and to influence the design of
health and care provision across Slough.

Healthwatch Slough is part of a network of 148
local Healthwatch across England. Healthwatch
launched in April 2013 to ensure that local
voices were heard and enable them to
influence the design and delivery of local
services. Our sole purpose is to understand the
needs, experiences and concerns of people
who use health and social care and to speak on
their behalf. Healthwatch have statutory
powers, as stated in the Health and Social Care
Act 2012, to ensure the consumer’s voice is
strengthened and heard by those who
commission, deliver and regulate health and
careservices.

Healthwatch Slough helps people get the best
out of local health and care services; whether
it'simproving them today or helping to shape
them tomorrow.

The reason Healthwatch Slough decided to
create an opportunity for carers to share their
experiencesis because the Healthwatch board
saw carersissuesasastrategic priority, dueto
the number of comments wereceived from
carerslastyear.

Thisreport summarises engagement froma Call
to Actionin Autumn 2017, along with the
general intelligence we collected from carers
over the past year or so. Thereport makes
recommendations about how to develop
servicesfor carersin Slough going forward.
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Background

The 2011 Census data tellsus there are 11,626
carersliving in Slough. This is14% of the
population.

Thereisno shortage of research and guidance
inrelation to carers, yet all too often the voice of
carersis ‘seldom heard’. Carers will often only
use services to support themselves in their
caringroleif they have identified themselves as
a‘carer. Often this only occurs once the carer is
incrisis.

Slough Borough Council and Slough Clinical
Commissioning Group both have “carers’asa
key strategic priority.

The Healthwatch Carers Project

Between August and October 2017 Healthwatch
Slough undertook a “Carers Call to Actiorr”

Alongside our face to face engagement with
people, Healthwatch Slough designed a survey
tolook at the support available for Carersin
Slough.

The survey was created to capture free text. We
did not collect demographic data so cannot
report on gender, age, ethnicity, area of Slough
the carer lives. The purpose of our survey was
primarily to hear the carer’s voice.

The survey was available online, on paper,
through the Healthwatch helpdesk and sent out

to all partner organisation who come in contact
with carers to promote the project and get as
much feedback as possible. We visited
numerous local groups including: Wexham
Lunch Club (Age Concern), Slough Senior
Citizens Keep Fit, Alzheimer’s Dementia
Support Group, Carers Voice Forum, The
Cippenham Carers Group, Meet & Mingle,
Healthwatch hasa widereach across the town
and we are often able to speak with people that
arenotnecessarily in contact with services-we
held “pop ups”at Slough Observatory, the YES
Shop, Sainsbury on Uxbridge Road, Langley
and Britwell Libraries, Upton Hospital, Wexham
Park Hospital and faith Group/Places of
worship.

Wereceived 65 completed surveys. Whilst the
number of people that we spoke to may notbe
considered tobe representative of all carersin
Slough, at Healthwatch we believe that every
voice matters. Each and every one of the 65
carer'saccounts wereceived is valuable
intelligence.

We asked:

@ How well do carers feel supported

@ What difference does support make in
your caringrole

@ Whatare your biggest challenges &
concerns

€ Whatnew or additional support do you
suggest?

What supportis there for carers in Slough?

‘ SLOUGH Slough Carers Supportis

W cressupport  delivered by Slough Prevention
Alliance Community
Engagement consortium (SPACE).

The consortium has over 40 local organizations
who offer information, advice & signposting.
Slough Carers Support provides free advice and
information to Slough carers.
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Borough Councilg

Slough Borough Council recognises the
important role carers provide within Slough's
diverse community, promoting the wellbeing of
others.Itis crucial they are valued as expert
partners and supported tolead asfull alife as
possible alongside their caringrole.

With ever increasing demands for service and
reduced budgets the Council have had tolook
at how they can target their resources to those
with the highest support needs. The Council’'s
social work teams now work inlocal hubs
across Slough, allowing staff to better get to
know particular areas needs and resources.
People are supported tolook at what support is
available in the community.

Slough Carers Partnership Board oversee
and support the implementation of the Slough
Carers Strategy. Thisaims to improve the
quality of carers’'lives.

Carers Assessment

All carersare entitled toask for a carer’s
assessment.

Slough uses the approach of a Strength-Based
Conversation. This conversation will take place
facetoface or over the telephone.

Your assessment will look at the impact your
caringresponsibilities have on your life, and
any social care support for which you mightbe
eligible.

NHS

Slough
Clinical Commissioning Group

Tell your GP that you area carer,and ask tobe
put onthe carers register. In most cases the
surgery can:

e letyouknow aboutlocal carers’
support services

e arrange flexible appointment times to
meet your needs

e refer youforacarers assessment
which look at how caring affects your
life, including health issues

e giveyouafreefluvaccination

e provide you with a health checkif
you are aged over 45 years.

Berkshire Healthcare m

NHS Foundation Trust

The Slough Carers’ Lead at

Slough Memory Clinic coordinates support
for carers of people with Dementia.

Free digital
resources to

make caring
easier.

SR carersuk

Thereisan onlineresource for carersin
Berkshire to support them in their caringrole.
Freetouse, it includes specially tailored Apps,
guides and training courses. To access you need
to create anaccounton www.carersdigital.org.
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W i Yyoung
J carers

Young carers have arange of resources
they cantapinto, including a Young Carers
Café. The Young Carers' Café takes place
every Wednesday evening, 6-8pm at

29 Church Street.

Carers told us that it can be hard to find and
access support.

However, support makes all the difference,
enabling them to continue in their caringrole
both physically and emotionally healthy.
Support helps toreduce the feeling of being
isolated and alone.

For a full list of carers support resources, please go to www.sloughcarerssupport.co.uk

Slough’s Vision for Carers

“I’know thatI am a carer, I have a positive relationship with the personI care for and have a
healthy and fulfilling life outside of my caring role.I amrecognized and valued as a carers in
my community and I know where to go to get the right support when I need it.”

From Slough Carers Strategy 2016-1/

Partnership Principles for
supporting carersin Slough

Partners across Slough are working together to
signup to amemorandum of understanding. This
will set out an integrated approach to the
identification, assessment and meeting of carers'
health and wellbeing needs across Slough.

1. Tosupport the identification, recognition and
registration of carersin all organisations.

2. Carerswill have their support needs assessed
& will receive an integrated package of care to
maintain &improve their health

3. Carerswillbe empowered to make choices
about their caring role and access appropriate
services and support for them and the person
they look after

4. Thepartner organisation staff will be aware of
the needs of carers and their value to Slough.

Carers will be supported by information
sharing (with their consent) between health,
social care, carers support organisation and
other partners

6. Carerswillberespected and listened toas
expert care partners and will be actively
involved in care planning, decision-making
&reviewing services.

7. Thesupport needs of carers who are more
vulnerable or at key transition points will be
identified early.

Healthwatch Slough wholeheartedly agrees with
the principles set out above. However, we are
keento see how agencies are held to account if
carersreport feeling unsupported.
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Call to Action Feedback

The following feedback, experiences, ideas and 5% of people (3 people) didn't answer the
recommendations are based on the Call to question.

Action facilitated by Healthwatch Slough. None of the respondents identified themselves

95% of people (62 people) stated that they were asa Young Carer.
a carer, with the majority (80%) caring for a
family member, whether that be a spouse,
parent or child.

We are unable to ascertain who hasreceived a
carers assessment and who hasnot.

How supported carersin Slough feel

55% of carers (32 people) reported that they felt poorly supported as a carer.

40
How supported do you feel as a carer?

30
20
10 8
[ ] 0
0

Poorly supported Well supported Very poorly supported  Very well supported

Many carers said they aren't given training to support aloved one, which canleave them feeling
vulnerable and overwhelmed. Training, such asfirst aid and lifting and handling, could help them feel
better prepared when providing support.

The difference support makes to carers

Supportmeansalot. Itrecharges When asked if they were aware of any

your batteries” support available to carers in Slough:
Carers shared thatreceiving good support can o
make all the difference to their caringrole. € 64%answered Yes

@ 36% answered No
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“Support provides a space to

share ideas, talk to people going

through similar things”
“Reducesisolation. Information helps

getting the best health outcomes for the
cared-for and the carer”

“You can talk to people in the sameboat.
It takes some of the strain off you. You
don'tfeel so alone and so badly off."”

“Keeps me in touch with what’s
available for my son.”

“When good, it really improves quality of
life”.
“Support from people who have been

through the same thing makes all the
difference.”

Some carers did not receive or nolonger
received support, or do not know how to getit.

“Youhave tobe able to get
) supportforittomakea
. "% difference”

Y

“‘Idon't have any support”
“Notmuch, it's patchy, can be expensive”

“Not sure what anyone can do to support me”

“Just to get out, forget your
problems. Like doing pottery at
Ragstone Road. They've stopped
that now. The evening classes were
fun and you could park easily.... It
would be good to have more

Carers canbe assessed for a Direct Payment,
which they can spend on services that they best
think meets their needs asa carer. As of
February 2018,152 people in Slough received a
carersdirect payment.

“The Carers Direct Payment thatl
received paid for me to have driving
lessons. Having my own transport
meantIwas so much more
independent and could take my
partner to hospital appointments.”

Carersfound activities and support groups
helpful. Some identified a need for services and
awiderange of activities and training to take
place during the evening and weekends for
various ages.

“[I would likel Supportin the evening.
Support for carers aged under 40... we
have different interests or needs from
lots of the groups that are really just for
older carers.”

"[1 would likel Information on carers’
rights. Information-sharing for people
who are not registered as disabled but
have mobility issues.”

Carers have different experiences and
backgrounds, so people said they want support
tobe tailored to their individual needs.

Many carers also miss out on vital support
because they don'trealise itis available, so more
needs to be done toraise awareness.

e Healthwatch Slough 8



Wherecarerslookfor help

GP
Internet

Carers Support Group

Where would you look for carers information or advice?
Top 3 responses

13

15

Many of the carers that Healthwatch engaged
with werenotregistered as a carer at their GP
surgery and didn't know they should be. So
many people did not get information about
support from their GP.

Some carers discussed finding information and
support online very difficult. They described

gettinglost in websites, not searching effectively,

finding national rather than local information,
not being able to download leaflets and not
having smart phones to use the necessary apps.

“The biggest challenges for carers is
knowing where to go for information.”

“There seems to be alot of support for
carers at the moment, but if youdon't

know how to access it or be able to get
to the groups it doesn't work.”

“I have as much support as I need but
know that other carers aren't so
lucky. People are scared of asking.”

e Healthwatch Slough 9



Access to clear, simple information

People often spoke about needing tohave
information available in a clear way, for all the
family, and with no time limits. We heard:

"There is alack of information at a time
when youneedit."”

"Information is offered with a time
restriction - if you do not contact Slough
Carers Support by this date, then we

will not contact you again" Thisshowsa
deeplack of understanding about what carers
actually do and what their lives are like.

MrsK said “The biggest challenges for
carers is knowing where to go for
information. Professionals should be
dealing with families from start to
finish, not always passing us from pillar
to post.”

Healthwatch Slough carried out a project in
2017 1ooking at how organisations canimprove
the information they give whether thatbe
online, by phone, face toface or in a leaflet.

Healthwatch Slough found no shortage of
information but the Slough resident is often left
todigit out for themselves and may not know
whatitis they need to know. Clear signposting is
notalways happening.

With regard to quality of information, most
health and social care websites contain useful
information, but some are poorly designed and
notalwayskept up to date.

Carers want tobe able to access up-to-date
information, support and benefits more easily.
They say that having one place to go to for advice
and information, accessible in person, by
telephone or online, would make things easier.

Healthwatch Slough recommended that Slough
should have easily identifiable information
contact points where all of the community can
go toaccess health and care information.

The information contact points should be
staffed by people who are skilled in online
searching, to actasa conduit tomore
specialized and personally relevant
information services.

Information centres should be publicised
widely solocal people know where to go to
access information on health and social care
services.

For more information about the Healthwatch
Access to Information project go to

http://www healthwatchslough.co.uk/wp-
content/uploads/2016/01/Access-to-
Information-Report-June-2017.pdf.
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Coordination of information between agencies

We understand that Slough partners are
working in partnership to support carers, but we
found the reality of this experience very
different. People shared that they had to say the
same information time and time again with
various agencies. People often spoke about not
receiving the correct information. We heard:

“There is alack of information, too
many changes within support services,
no consistency, too many staff changes
that slows progress with obtaining
support”

“My experience has been tough.I had to
find out about what was available on
my own, with no helpreally. Itisnow in
control. I worry about the carers that
have been in my position or are still in
that situation. It's really hard if you
don't know who to turn to.”

“‘Iwould like to see a central system so
youdon't have to explain your situation
several times. [And] for GPs and
consultants to tell you what’s available.”

Carers specifically asked for better information,
better conversations with professionals, and
consistent staff teams,

Theyrequested improved signposting, access
to training courses, and better support at work.

“Having one link person rather than
being passed from one person to
another in the council.”

"More stability in staffing at SBC - staff
actually staying for a while."

“Thereis still a big us and them divide.
Carers should be empowered in dealing
with health professionals.”

“One-stop shop for finding all types of
organisations.”

Statutory services across the country are
aspiring to create an integrated health and care
system. However, Healthwatch Slough
currently sees evidence of disjointed,
unconnected organisations and support
services

“You can’t really understand what a carer

does on a piece of paper. My suggestions
would be that professionals actually
follow families to gain insight.”
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Carer concerns & challenges

Lots of carers worried about lots of different things. There was no single issue that carers worried about

most.

19% of people (16 people) reported -Worries & Stress

19% of people reported (16 people) -Finance & Carers allowance

18% of peoplereported (15 people)- Support

Getting help

Information & Cordination
Respite

Support

Worries & Stress
Finance/Carers Allowance

What would you say your three biggest concerns or challenges are?

Top 6 responses

12
12
12
15
16
16
6 8 10 12 14 16 18

Worry and stress will cause deterioration of a person’s mental and physical health. We are keento
further explore how carers emotional wellbeing is recognised, assessed and supported.
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Supporting carers caring for people with mental health
conditions, dementia, or learning disabilities

Many carers supporting someone living with a
condition which affects the way their mind or
brain functions, such as diagnosed mental
health conditions, dementia, and learning
disabilities, spoke about professionals not
always appreciating the special challenges they
face. This can particularly be anissue when the
condition progresses and worsens, and the type
of care that they require changes.

Carersshared:

“His illness (he has mental health
problems) [means] he won't participate.
I have all the responsibility.

"It doesn't feel like a partnership asa
marriage should. I'm on my own, but
not independent because he depends
on me for everything. I miss going on
holidays. I have to do everything on my

”»

own-.

tostepin.”

“All staff should undertake training
such as Mental Health First Aid to better
understand mental illness and how to
deal with the illness.”

Groups welcoming both the carer and cared-for
were liked by some, but not by others.

For these groups to be successful, carers said
that activities for the cared-for need tobe well
staffed and be varied; and that the carers need
tobeable to congregate in a separate space to
enable them to speak candidly.

Day centres provide essential respite, but carers
discussed the need for more groups where
cared-for people canbe left for more thana
couple of hours so that the carer canbe
independent and complete tasks that aren't
possible when caring.

"We were made to feel as parents as if we were part of the
problem. We were more or less told that if we were torefuse
to have our son in the house, Social Services would be forced
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Carers’' emotional wellbeing

When discussing reducing stress for carers, Case st

there were different types of support that they
thought would be of benefit.

Emotional support and practical support were
key factorsfor all of the carers Healthwatch
engaged with.

Caring can be very isolating and overwhelming,
so people want access to flexible support, which
allows them to take a break. Some carers want

23 1

When supportis given and then
taken away...

Alady cares full time for her husband
who has been poorly for alongtime.
Hereceived 30 hours of care a week to
help with personal care.

Theladyreceived a call and a visit

tojoin groups to connect with people in similar
situations, whilst others prefer to take time out
alone.

from somebody from the Council
saying they were going to cut the care
to 15 hours per week, without even
assessing her husband or asking about
the impact it would have on her.

‘It was more insulting to be given help
by the Council and then for it tobe
slashed just two weeks before
Christmas. Slough Borough Council’'s
actionsput meintoacrisisandIeven
considered putting my husband intoa
home full time.”

“I watch sport, read and keep myself
busy in the garden to help me relax. It’s
good to have someone to talk to and

who listens”. Slough Borough Council have

investigated this case and are open to
learning from issues that have beenraised
and are working to ensure communication
isimproved.

Carerssaid that access to good support groups,
health checks, outings, activities and having
time for themselves helped with their wellbeing.

Healthwatch Slough have also
suggested that the Council explore ways
to enhance communication between
professionals and carers. For instance,
sending areminder text the day before,
confirming the appointment time and
name of the person visiting, toimprove
safety and security.

“I allow myself to attend a regular
singing class in Windsor. This keeps me
well”.

None of the carers Healthwatch engaged with
spoke about their GP's considering their
emotional wellbeing, nor spoke about being
referred to Talking Therapiesin order to access
counselling support.
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Respite and the need for rest

Throughout the Call to Action, carers spoke
consistently about the need for respite care. Itis
at times unclear if the respondents were
referring to respite for the carer or cared for.

“Some family members or neighbours are
doing a fantastic jobbut they are all so
tired and often need help.”

“‘Iwould like to see respite - breathing
space. Activities thatdon't cost too much
(are areasonable price).”

“It's a challenge to get support & respite.”

Supportin time of crisis

Many carers shared experiences about being
tired, very tired and drained.

“Responsibility, keeping an eye on the
cared-for all the time. The worry - waking
up two or three times in the night for
years.”

We heard carers talk about how caring takes up
a considerable amount of their life and canbe a
constant worry. Getting help with care canbe
difficult and unreliable, and this increases stress
onthe carer.

“There’s not enoughrespite.”

“My father was discharged from hospital
with the promise that carers to help
him/supportus would be in place; but this
wasn't organised until the following day.
“On occasions, the carer turned up very
lateor notatall.”

“Itis abattle to get the help you need with
the eligibility threshold for social care
now so high.

“I am so stressed all of the time.”
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Financial challenges

A high proportion of those surveyed spoke
about financial challenges and loss of income as
aresult of taking on a caringrole.

“The carers allowance plus working
(capped threshold) doesn't provide
sufficient money to support family.”

“Financial helpis essential. We are
struggling to cope and we are doing such
animportantjob.”

Employment

Some carers shared information on how their
caringresponsibilities impacted detrimentally
on their paid employment and working
environment.

“Lack of flexibility in the workplace to
meet carer needs. Lack of help for those
who do not wish to claim benefits, but
those who wish some help and guidance”

“Ireally just wish that my work was more
supportive & that they understood how
health appointments work. I cannot plan
when my dad will beill or need to attend
an appointment.”

“Abig challengeis holding down
employment whilst not abandoning the
cared- for person.”

“We need better employer flexibility and
understanding.”

“It canbe exhausting looking after
someone else and juggling work.

I know I can't afford to give up work or go
part time so there is even greater
pressure.”

Slough have joined Carers UK business forum
and employer membership services
'Employers for Carers which have lots of
resources & E Learning to support carersin
work. Tojoin gotoemployersforcarers.org
and use membership code #EFCI1769.

e Healthwatch Slough 16


http://www.employersforcarers.org/

Summary ﬁ—)

Healthwatch Slough have created thisreport to:

1) Toensure that carers voices are heard
2) Toassist directly in the commissioning decisions being made about carers services

This report highlights the need for:

Good support

It's essential that Slough carersreceive good support, and that plans are in place for when
things don't go as well as planned/expected. Carers feel they aren't trained to do their role..

Clear information
Havingaccess to up to date relevant information and advice needs to be easily accessible.

A coordinated approach

Carersfeel that they should only have to tell their story once and that services should
coordinate information resulting in a better pathway of care.

Respite care & the ability to rest

Carershave said how the lack of respite impacts on emotional and physical health and how
important itis to maintain thisin order to continue to provide care.

Emotional wellbeing

Some carers are aware of their own wellbeing but due to their responsibilities they cannot
always prioritise themselves. Many spoke about being stressed and tired.

Caring for those with mental health & additional needs

Some carers shared that they would like to see additional support, information and training
available to carers who are supporting loved ones with disabilities and mental health.

Support in times of crisis

Carers shared that at times when situations and conditions changed that it can be very hard to
receive information and support to reflect what is going on at that present time.

Access to activities & training

Carers identified a gap in services and would like access to a wide range of activities and
training during the day, evening and weekends for various ages.
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%
Recommendations m

1. Equip carers to be able to carry out their role by providing training and support

Services tofocus on building carer resilience, so carers can continue to do their caring
role whilst maintaining their own health & emotional wellbeing.

2. Address gaps in activities for carers to do in the evening, at weekends & for
younger carers

Commissioning ensures diverse range of support activities to meet the diverse needs of
carers.

3. Improve information and signposting

Many carers felt they had to search out information, going through lots of different
sources to get the information they need. Many of them said they gave up after making
lots of phone calls or trying to access support that wasno longer available

4. Ensure organisations explain process around receiving support clearly

Many carers spoke of having carers assessments but nothing changed as a result. Some
people are confused by the “tiered” conversation, who does them, who they happen,
what the implications are.

5. Consider realistic provision of respite to match the individual's needs

Thereis a definite need for better respite identified. Some carers would like support to
access groups for the person they care for, while being able to have some time out for
themselves. Many carers talked about the benefits of being able to access discounted
transport, leisure facilities and other social venues. There are some carers who would like
tobe able to accessrespite that means they canleave the person they care for in a safe,
comfortable environment.

6. Hold organisations that sign up to the Carers Memorandum of Understanding
to account

Organisations that sign up to the Carers Memorandum of Understanding must be held to
accountif carers do not feel supported by their organisations.

7. Continually seek and act upon carers’ feedback

Slough carers are routinely asked “Is this working for you?” in order to get regular and
continuous feedback not just once a year in an annual satisfaction survey.
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Provider & Commissioner responses

NHS

Slough
Clinical Commissioning Group

Slough

Borough Council

Slough Borough Council and Slough CCG welcome Healthwatch Slough embarking on the
survey, as we are committed to ensuring the views of unpaid carers are heard. The Council is also
required to undertake a bi-annual carers survey as part of quality monitoring and bench marking
performance. However we recognise the importance of seeking an independent perspective from our
local Healthwatch.

We do take seriously the findings from the Healthwatch survey even though it is based on a relatively
small sample of carers. As Slough is such a diverse community more information about the carers that
did respond and who they care for as this helps to target our improvement actions effectively. It is also
unclear as to whether those that responded are presently known to statutory agencies and Slough
Carers Support. As statutory organisations we are continually striving to improve the experiences of
carers through strong partnerships working including with voluntary and community organisations.

In Slough, we are meeting our statutory duties to care and support for people, including carers, by
using strength based conversations in our social care teams and with our providers. This moves away
from a traditional needs based assessment to discussion with carers about how they want to live their
lives. Our approach is proportionate to the support carers are seeking. It encourages them to maximise
their relationships with their friends, family, and community organisations able to help them in their
caring role. It is also based on ensuring they access appropriate advice and information to enable them
to make their own decisions. We will provide reassurance that direct support will be available to carers
at crisis points, and when they need more than what is available through their own networks. This
could include short breaks or a direct payment.

Within local health services we recognise that the role of Primary Care, including GPs, have a critical
role in identifying and supporting carers to help better meet their own health needs. This can be
through offering flexible appointments, health checks and flu jabs as well as directing to local carer
support services.

We are developing a memorandum of understanding which outlines our commitment across the
partners to identify and support carers within our community.

Working with our Carers Partnership Board we have agreed that as a result of the Healthwatch and
Council’'s own carers’ survey to give immediate focus on these two areas:

1) Carer training
2) Improving quality of life.

We hope that this survey and the accompanying report will be an opportunity to promote the range of
supbport that is available to carers in Slouah.
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NHS

Berkshire Healthcare
NHS Foundation Trust

Berkshire Healthcare NHS Foundation Trust's response:

Feedback received by Slough Community Mental Health Team (CMHT) from carers
who support a person with mental health issues, including reflections on the
statistics found by the Healthwatch Report, and service feedback gained through
contact with carers.

e “Wereceived good help”
e “Useful totalk to someone about my stresses with care”
o “Tohelpme,tohelp[my partner], to work together so she can get better.”

Slough CMHT at New Horizons offer a range of support, which is
evolving and developing inresponse to the needs and strengths
of carers. The Triangle of Care initiative is used as a framework to
guide and promote a therapeutic alliance between the service
user, the carer, and professionals.

Professional Carer

Carer Lead in post

Slough CMHT have a Carer Lead in post who is a trained Occupational Therapist,
and main point of contact for support, information and signposting for carers. This
involves meeting with carers 1:1 for a carer’s assessment, which canlead to a direct
payment thatis aimed at supporting the carer in their caring role;and a
collaborative support and wellbeing plan for the carer.

In line with the Healthwatch recommendation, the information contact point, the
Carer Lead, is skilled in empathetic listening and searching for information to share
with carers. They signpost to existing resources online (such as the Berkshire
Healthcare NHS Foundation Trust website below) and in the community, such as
events that may be of interest or benefit to carers, as well as collating feedback from
carers,advocating for them, and sharing with the team.

The Carer Lead liaises with contacts at Slough Borough Council, and Slough Carers
Support on aregular basis.
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Carer Support Groups

The Carer Café isamonthly support group that alternates between taking place during working
hours, and in the evening, responding to feedback from both carers in full time employment, and
carers with young children. Thereport findingisreflected in how carersrespond to the Carer
Café reporting that the peer support, and knowing they are not alone, is one of the main benefits
of attending the group. The Carer Café is a space that can provide socially inclusive peer support
from other carers who have been in their caring role for some time, as well as providing
information, for example about diagnoses, different areas aspects of mental health recovery, as
well as events and resources available outside of New Horizons. Coping strategies and self-care
tomanage with stress of the carers themselves is promoted to empower carers to manage their
emotional wellbeing, such as mindfulness techniques.

Carer Training and Information Groups

The Carer Training Course at the CMHT is aimed at providing information and building on
existing knowledge and skills that carers already have, to empower them in their caringrole. It
covers a variety of topics, such as; different mental health diagnoses, communication
techniques, stress management and coping strategies, problem solving, relapse prevention, is
now offered biannually to carers of adults with mental health condition diagnoses. Thisis also
an opportunity tomeet with other people that care for and support their loved one, share advice
and tips, as well asnot feeling that they are alone and talking with one another about their
experiences.

Carer Awareness Training for Staff

We have been providing training for our staff around what support there is for carers, what their
rights are, and the importance of supporting carers in their caring role alongside the service user.
This was co-developed and co-facilitated by a carer,and which the feedback is extremely
positive.

Hope College Courses

Slough CMHT'srecovery college, Hope College, offers a range of recovery and life skills courses,
which are available to carers as well as service users. Examples of course include
‘Understanding Anxiety & Panic, Managing Depression’, Mindfulness, Motivation and Change,
‘Singing as a Choir’, Read to Recover’, and ‘Mindful photography for carers. Therearealsoa
variety of weekly activities on offer that aim to enhance social inclusion and physical and
emotional wellbeing, as well as the sport sessions on offer from Sport in Mind. Engagementin
meaningful and enjoyable activities and physical exercise is promoted throughout carer
support, to provide occupational balance and enhance carers health and wellbeing. There are
two Volunteer Peer Mentors at the CMHT that promote Hope College courses in reception for a
morning once a week, who keep up-to-date with what supportis available for carersin the area
and approach carers to increase awareness of these events and support on offer.
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Plans for the future:
Awareness of whatis on offer to carers -

o AstheHealthwatchreport suggests, thereisalarge number of carers who feel that they
are notaware of what support is available to carers in Slough.

e Throughnetworking and links with Social Prescribing, ensure whatis on offer for carers of
people under the care of Slough CMHT and which is straightforward to access.

e Increasingawareness of provision for carers through other professionals & organisations,
for example liaising with third sector organisations and other statutory services, such as
Slough Carer Support, Healthwatch, GP surgeries, and Slough Borough Council.

e Involve carersintherecruitment process for new members of the team.

e Anintroductionto the service letter is being developed at this time, detailing what
supportisavailable for carers, both from New Horizons, from other organisations, and in
the community.

e Scopetodevelopa buddying service to match carers that are newer to mental health
services/in crisis, with carers that have much experience in the area.

e Developnew ways that carers can access information independently, as & when they
need to.

e Developresourcesina widely spoken languages in the Slough area (Punjabi, Urdu, Polish)

e Theissuesaroundrespite and the need torest within the report are reflected by some
carersat Slough CMHT - Prices of respite are reported, by those that are not entitled to
assistance from the council, to be too expensive - Consider what the options are for respite
for carers of people with mental health issues.

¢ Interms of financial challenges that carers face, to consider whether the carer assessment
used in Slough isfit for purpose for people that care for their loved ones with mental
health diagnoses.

e [Lackofidentification of young carers within the Slough CMHT is mirrored by 0% of

respondents identifyingas a young carer. We plan to increase awareness of yourng carers,
and signpost to SBC Young Carers services.

Response from SPACE (Slough Prevention Alliance Community Engagement consortium): Generally
we felt it would be useful if there could be more detail on the feedback given so that we can act on it to improve.
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Next Steps

Over 60 carers from Slough shared their experiences, ideas and recommendations about how support
servicesfor carers could be improved. There were many reoccurring themes and from previous local
reports we know that this information has been heard before.

Healthwatch Slough hopes these insights will be used to strength local initiatives for statutory and
voluntary agencies to work collectively with carers, to invest wisely and to act decisively to address the
challenges carers face.

Healthwatch Slough have shared the findings with all the partner organisations signed up to the Carers
Memorandum of Understanding offering the opportunity for comment.

Healthwatch Slough presented the findings to the Carers Partnership Board, who have agreed to set up
anumber of task and finish groups to explore issues around training and quality of life.

The aspiration is that partners work together so that when we repeat the survey in two years time we
dontget the sameresponses.

sii
This work would not have been possible without the support of numerous Slough people who gave up

their time to talk to us about their experiences. Huge thanks to all the carers that contributed. We would
alsolike to thank the organisations that promoted our survey and supported the project.

Healthwatch Slough

c/oP3 People, Potential, Possibilities
Unit4,10-14 High Street, Slough SL11EE

Any enquiriesregarding thisreport should be sent to us at

enqguiries@healthwatchslough.co.uk

You can download thisreport from
www.healthwatchslough.co.uk

e Healthwatch Slough 23


mailto:enquiries@helathwatchslough.co.uk

